EMXEIPHIIAKH EIYAAONIKH XYMBAIH
EPIrAZIAZ TlA TOYZ OPOYI AMOIBHZ KAI
EPTAZIAZ ETOYL 2014 TQN
EPFAZOMENQN LTHN «ETAIPEIA
MMAPOXHZ AEPIOY OEXXAAIAZ AE.»

Imv Adpioa orfjpepa, omig 20/02/2014 petagu
¢ Eraipeiag Mapoxrig Aepiov ©Ocooaliag
A.E., ou edpevsl omv Adpioa emi g obol
GapodAwv 219 kal eKTPOTWTEITAI VOMINO

oty oUuBaon auti amdé v ka. Roberte

Kesteman, levikrj AicuBivipia kai ovopdZeTta

0] ouvTopia «Etaipeian (G ] TOU

Emixeipnoiakol Zwparteiou pe TNV £mwvupia
«Zwpareio Epyadopéviv Eraipeiag Mapoxnc

Aepiou Ocgoahiag» TIOU  EKTTPOCWITEITAI

vépipa améd Mpéedpo autold  Ka.

MarravikoAdou Mapia, kai tov Mev. Mpappartéa

v

autol K. Flavvaké Mewpylo gupewviBnkay Kai
£yivav amodekTd 1a akoiouda:

NPOOCIMIO
Me v mapoloa, ta pépn amogagilouy,

guvamodéxovral  Kai  umoypdeouv  véa
Zuhhoyiky XOpBaon Epyagiag pe Evapin
[ep'(Us]o 01/01/2014 AREn
31/12/20156. H mapouoa ZuAloyikiy Zoupaocn,

n omeoia avrkaBioTd kABE TTPOYEVECTEPN

mv Kal mv

ZuAdoyikry ZopBaocn, Mpaktikd Zuppwviac ka
KABe GAAN cup@uvia PETaED TwV MEPWY, £XEI

TO aKOAOUDO TTEPIEXOMEVO:

COMPANY COLLECTIVE LABOR
CONTRACT ON THE REMUNERATION
AND WORKING CONDITIONS OF YEAR
2014 OF EMPLOYEES OF “ETAIREIA
PAROCHIS AERIOU THESSALIAS S.A.”

In Larisa today, 20/02/2014 between Etaireia
Parochis Aeriou Thessalias S.A., with
registered office in 219 Farsalon str., legally
represented in this agreement by Ms.
Roberte

hereinafter referred to as the “Company” and

Kesteman, General Manager,
the “Union of Employees of Etaireia Parochis
Aeriou Thessalias”, legally represented by its
President Ms. Papanikolacu Maria,and its
Gen. Secretary Mr. Giannakos Giorgo the

following has been agreed and accepted:

PREAMBLE
The parties hereby decide, mutually accept

and sign a new Collective Labour Contract
with effective date 01/01/2014 and valid
31/12/2015.  This
Agreement, which replaces any previous

through Collective
Collective Agreement, Minutes of Agreement
and any other agreement between the

parties, contains the following:

-



KE®AAAIO 1:Tevikég Alatageig

ApBpo 1. MNedio E@apuoyng
H mapoldca Emixeipnoiakn Zuhhoyikf Zuppacn

Epyaciag epapudletat ot OAoug  TOug

gEpyadopevoug, Tou  amacXoAolvTal e
oupBaon eiapmuévng  Epyaciac  aopicTou
Xpovou omnv Eraipeia, oe omolovdAmoTte 1610
MG EAANVIKAG

eCWTEPIKS TTAPEXOUV TNV £PYACIA TOUG.

EVTOC ETIKPATEINS 1}  OTO
O1 oupBéotig Tou Mevikod AIEUBUVTH Kol TWwv
AleuBuvtwv dev puBpifovran amd v mapodoa
20pBacn. O épor apoIBri¢ ko Epyaciag Twv
mpocwWIwWY autwyv Ba kaBopifovial amd kar’

1diav cupBaocig epyaciag.

ApBpo 2. Afieg — Apxéc
O1 etaipikég agieg ¢ ETaipeiag amoreholv éva

amé 1a BacgikG@ kKAEISIA emTuxiag Tng KaBom

kaBopifouv TNV ETQIPIK TG  KOUATOUPQ,

KaBiepwvouv TPOTUTTA Ta oTroia SIETTouv T
CUNTTERIQOPE NG
epyadopévwv Kal ouvdpdpouvy OTNV ETTITEUEN

Etaipeiag kar  Twv

TWV OTPATNYIKWY CTOYXWY TG ETONpEiRg.

O1 Baoikég atiec NG Etaipeiag ivai:

 Yytia kar AopdAsia

% EoTiaon otov TeAdTn

< Aagdpog avamruln

% AKEPOIOTNTA KO AIPAVEID
% Zefaopog

% Opadikd vedpa

<  Eraipikr Koivwvikr Ev@ovn

AEPID,

CHAPTER 2: General Provisions

Article 1. Scope

This Enterprise Collective Labour Agreement
applies to all employees under an open-
ended dependent employment agreement
with the Company, working anywhere in the
Greek territory or abroad.

The contracts of the General Manager and
the Managers are not regulated by this
Agreement. The remuneration and working

conditions of these persons shall be
determined by individual employment
agreements.

Article 2. Values-Principles

The Company's corporate values are one of
the basic principles to its success, as they
define the corporate culture, establish
standards of Conduct for the Company and
and help achieve the

for empioyees,

Company’s strategic goals.

The fundamental values of the Company are:

+ Health and Safety

+* Focus on customers

s Sustainability

% Integrity and Transparency

% Respect

< Team spirit

% Corporate Social Responsibility

62\5’7
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On epyaoiaxég oxéaceig petafl Tng ETaipeiag kai
Tou Emixeipnoiakol Iwpareiou Ba diEmeTa
amd 1ig akdAoubeg ApxEc:

= ApoiBaia Avayvwpion Twv Meplv:

Epappoyn
ouppwvnBévrwy, 8a Bagilerar omg apxég Tou

H EpHNVEia xau Twv
apoiBaiou ceBagpou, TG KaAf¢ miaTEWS Xai
NG EINKpIvoUg ouvepyaoiag pe oOT1OXo TN
Mpnon
CUUTTEQIQOPAGC OTO XWPO £pyaciag Kai Ty

TWV  apxwy Kai Kavovwv

avamTuin UYLV Kal  QTTOTEAEOMATIKWOV
OXECEWV PETAEU Twv avepuwmwy NS ETaipeiag.
Evw o1 pohol kai ol ewBlve¢ Twv peplov Ba
Tapapeivouv Jiakpiroi katd 1o oTd@dIo NG
DIaxXeipIong TWV EPYAcIaKWY OXECEWV, TA PEPN
deopuevovral 6m:

o ol EVEPYEIES Kal ol TpéTTOI
CUUTTEpIPOPGE Toug Ba diamvéovTal
amd  Tvelpa  evniwdTnNTaAS  Kal  WE

ATMWTEPO OKOTTO TNV ETTEUEN Twv

oTo)wv ¢ ETaipeiag.

O HE TIVeOpa ouvepyaoiag 8a Aappdvouv
WEpog

Oi0dikaoieg

evepyd OTI{  CUMPETOXIKEG

TPOKEIUEVOU va
oupBdMouv gtV guvexr] BeAtiwon
mg

Ertaipeiag Tpog 6QeA0S TWV avepuITTWY

TwWY  TTPAKTIKWY  AgiIToupyiag

¢ Etaipeiag ko ToU  KOIVWVIKOU

ouvoAou.

The relations between the

Company and the Trade Union shall be

industrial

governed by the following Principles:

=  Mutual Acknowledgement of the Parties:
The interpretation and implementation of the
agreed provisions will be based on the basis
of mutual respect, good faith and sincere
cooperation, aiming at compliance with the
principles and rules of conduct at work and
the development of healthy and effective
relations between the people of the
Company.

Although the roles and responsibilities of the
parties shall remain distinct at the stage of
management of industrial relations, the
parties commit that:

o their actions and behaviour will be
guided by a spirit of honesty with the
aim of achieving the objectives of the
Company.

o in a spirit of cooperation they will
actively take part in participatory
processes in order to contribute to the

the

Company'’s operating practices for the

continuous improvement of

benefit of the people of the Company

and society.



* [apaywyikétnra, MNoiétnra & KooTog:
Ta pépn, QvTaTmoKpIVOMEVA OTr GNUAvTIKR Kal

ouvBeTn  amooToAry TG Eraipeiog, 6Ba
KateuBuvouv pe cuvémrela v efENIEn  Twv
BiEpyaciwy TNG KAl WE OTOXO:
TN TApPOXR UTTMPECIWY  UYPNARS
moiétntag,

< To uynAd emmiedo TTapaywyikdTnTag
% 1oV e€0PBOAOYICNS KOTGTOUG AgiToupyiog

* Agiotroincn AvBpwITivou Auvapikou:

O oefaopds ™ME avBpwmivng afloTTpETTEIOS,
NG TPOCWITIKAG JWAC, TWV gV EUKQIPILIV KAl
TWY  TTPWTIOYEVIWY  DIKQIWHATWY  aTTOTEAOUV
BepeAnndels apyé¢ omig oxéoeig ¢ Etaipeiag
HE TOUG avBpwToug TNG.

Me

BeAtiwon Twv emayyeApankwy SeSioTATWY KAl

Bagikd TpogavatoAioud TN CUVEXR
YVWOEWYV TwvV epyalopévwy tng Etaipeiag ko
TV TTapoxn UYNnARS ToIdTnTas UTIMPETIWY,
umrapgn

Siadikaoiwy

Jiveral  Paputnta oy Twy

KatdAAnAwy  utrodopwv  Kal
Oiayeipiong ko BlapkoUs ekTaideuong Tou
avepwmivou duvapikou.

H diapkrig ekaideuon Ba amroteAei To PECO yIa
v opBr Karavénan Ko amoTEAECHATIKOTHTA
Twy EMIXEIPNOIGKWY SIEpYacIv GAAG kol TNV
ETTQYYEAUATIKA KOl TTROCWTTIKA e€EAIEN SAwv

OTWYV TO £EMBUMHOUY.

*  Productivity, Quality and Cost:

The parties, in order to fulfil the important and
complex mission of the Company, shall guide
the development of its operations consistently

aiming at;
<+ the provision of high-quality services,
< a high level of productivity,

+ rationalization of operational cost

»  Human Resources Development :

Respect to human dignity, privacy, equal
opportunities and primordial rights are the
the
between the Company and its people.

fundamental principles in relations

Aiming at the continuous improvement of
professional competencies and knowledge of
the Company’'s employees and the provision
of high-quality services, attention is paid in
the existence of the proper organization and
procedures concerning the management and

training of the human resources.

Continuous training shall be the means used
for better understanding and effectiveness of
business processes and for the professional
and personal development of any interested

party, as well.

ol



v Yyeia kai AcQdAsia:

Ta pepn avayvwpilouv 611 n Yyeia kai n
Aogpdieia  otmnv  epyaoia, n  Yyeia  Twv
epyadoptvwv kal n ouvexng PeAtiwon Twy
ouvlnkwy  gpyaciac  Ba  amoreAolv  TIg
KOTEVBUVTAPIEG apXEC TNG ETAIPIKAG TTOAITIKAS
KOl TWV OPYyavwTIKWwY Kal  ETTIXEIPNCIAKWY

EVEPYEIWV OAWY TWV ELTTAEKONEVIIV.

Q¢ Booikég apxés Yyeiag kam Ao@dAsiag n
Ervaipeia, potacosl Ti¢ £A¢:

» H uytia kol ao@dAsia Twv avBpwITwy

QTOTEAE] TTpOTEPAIOTNTA.

o H mTpéAnyn amoTEAEl TO ONUAVTIKOTEPO
pEoo yia T SiaguAain g Yyeiag kal
Ao@dAeiag

o O evIomOouOg TwV KIVBOVWY Kal n AfQyn
TPOANTITIKWY 11 Kol SiopBwrikwy
HETpWY amroTeAoUv guBUvn GAwv Twv
avBpwtwy TG ETaipgiag Tpog 6gpeAog
1000 TWV 10V 600 Kl TOU KOIVWVIKOU

guvoiou

KE®AAAIO 2. Oikoyéveieg Ofcewv &
ApaornpioTitwy — Kardarain Epyalopéviv

Evotnta A. Eicaywyikég Siatdgeis
ApBpo 1. Tuotnua karnyopioToinong 8£0ewy

To ouotnua  Katnyopromoinong  BEoewv
OpaoTnpioTATWY Twv epyaopEvy
CUHTTEPIAGUBAVE TPEIG OIKOYEVEIEG DECEWY KAl
8 picBohoyika emimeda kararaéng. ZTo KdBe
emimedo avmioToixei évag Bagikdg pIobadg, 1o

TTOOOG TOU OTToioU eival avaAoyo Tou eTTTESOU.
DA o1 Béoeig epyaciag mou TTPORAETOVTAI
amd  TOV  opyavoypapua  Tng  Etaipeiag

ERID

QEIXTAAIAL

. Health and Safety:

The parties recognize that Health and Safety
at work, employees’ health and continuous
improvement of working conditions should be
the guiding principles of the corporate policy
and of the organizational and operational

actions of all involved.

The fundamental principles of Health and
Safety of the Company are the following:

« People's health and safety is a
priority.

» Prevention is the most important
means for protecting Health and

Safety

« Risk identification and taking
preventive and/or corrective actions is
the responsibility of all people of the
Company for their own benefit and for

the benefit of the society.

CHAPTER 2: Job & Activities’ Families-
Classification of Employees

Section A. Introductory provisions
Article 1. Position Classification System

The position classification system includes
three job families and 8 remuneration
grades/levels Each level includes a basic
salary, an amount which corresponds to a

grade/level.

=
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EVTACOOVTAI OE PIA ATTO TIS OIKOYEVEIEG BECEWY
EPYAOiQg OUHQPWVA HPE TO TTEPIEXOMNEVO, TN
BaputnTa Kai edpog Twv SpACTNPIGTATWY TTOU
mepihapBavouv. Mg TRV KATRYOPIOTTOINON KAl
EMOMEVING TNV Katdraén Twy epyalopévwy Ba
AngBouv utr' dyiv 1a £Eig:
1. 70 oUvoho Twv JpacTnPIOTATWY NG
Beong TTou Tou €xel avaredei
2. o BaBudg autovopiag katd v GoKnon
TWY KaBnkovTwy Tou,
3. 10 emimedo euBlivng ocov agopd TO
ouvTovIoNO Kai T Siaxeipion AvBpwmivou
Auvapikou
4. o BaBuodg cupPoAng otnv emiTeELEn Twv
otoyxwv NG Etaipelac,
5. n moAumAokéTnTa TWV TTANPOPOPIWY
TTou BlaxeIpileTan Kan 0 TPOTTOg DIaXEIpIoNS
QUTWY,
6. 01 amairoUpeveg  BewpnTKEG K
TIPAKTIKES YVWIOEIS KAl Be§I0TNTEG Yo TV
aoknan Twv KadnkovTwy.
ApBpo 2. OIoyEveeC QEoEwy

To clompua karnyoplooinons TeEPIAQUBAVEI
TPEIC OIOYEVEIEG DECEWV EPYATIUg O OTTOIES

gival
* AIEKTTEPUILITES Algpyaciag -
YmrootnpikTikoi YmdaAAnAor: mpoBAémel
TNV Kararagn ora emimeda 1 £wg 3.
. Ewdikoi & E&aidikeupévol YTaAAnaAol
Alepyaciwy, : TTpoBAETEl TRV kardragn
ota emiTeda 4 éwg 6.
. YmeuBuvol Algpyaciuv: TTPOBAETTEl TNV

kardraén ora ermrireda 7 kai 8.

A-
AEFIY,
All positions foreseen in the organizational
chart of the Company are incorporated into a
job family according to the content,
magnitude and scope of the activities the
positions include. For the categorization and
thus employee placement, the following shall
be taken into consideration:
1. overall functional responsibilities of
the position assigned
2. level of autonomy while carrying out
the duties;
3. level of responsibility with regard to
the coordination and management of
Human Resources;
the

Company’s

contribution to
the

4. degree of
achievement  of
objectives,

5. complexity of information handled and
how it is managed,;

6. theoretical and practical knowledge
and competencies required for the

execution of the duties.

Article 2. Job Families
The categorization system includes three Job

Families, which are:

e Process Handlers - Supporting
Officers/ Clerks: classified in levels 1
to 3,

e Process Specialists & Specialized
Officers/Clerks: classified in levels 4
to 6.

s Process Administrators: classified in
levels 7 and 8.




H kamnyoptotroinon twv Oécewv yivetalr otmé
v Etaipeia, kard v amoéium kpion g,
Baon ™mg
avaykwy Kai TAKTA

TWY  EKGOTOTE  ETMIXEIPNCIAKWY

ETTIKAIPOTIOIEITAl  KATA

Xpovikd dlaoTRuarTa.

Z1v mapoloa EMICUVATITETAl, EVOEIKTIKG Ko
OxX1 BECUEUTIKG, 0 KATGAOYOG KATNYOPIOTOINONS
TwY Bfoewv OmMwe autdg 1oxVel katd TV
nNUEpOMNVia UTTOYPAPric TNS TTApoUoNC.

ApBpo 3. Kpmhdpia  yia v éviagn
VEOTTPOgANYOEvTOC Ot emiTESO
MNa mv éviadn evog  veomrpooAngdéviog

epyadopivou gt €va amd Ta TPORAETTOPEVA
amé v mapovoa emimeda AauBavovrar utr’
oyiv ta kabrikovra Tou Ba TpoKEITai va
AaoKNOEl, N amoapdaitTn yia TNy daoknon Twy
mpdT1EPn
epyaciaxn epTrEIpia, TEXVOYVWOIQ KOBWS Kal TO

Kabnkoviwv  Tou  ekmaideuon,
emimedo £uBdvng Tou TpokUTTEL QMG TN
Oiaxeipion Tou Ba Tou avarteBei og Bfuara
avepwmvou SuvauikoU Kai TEXVOAOYILV

ApBpo 4 . Evra&n Mpogwmikou ot strimedo

O epyaldpevog TTOU evTAOOETAl, CUPQWVE WE
TN Tapouod, Ot €va amd Ta emimeda Tou
guoTiparog Katnyoplotroinong £xel Sikaiwpa
otV AjYn Twv amodoxwv Tou TPORAETTEl N
Tapouoca ocupBaon yia To £miTedo OT0 OToIO
evidxBnke. Epbdoov o epyalduevog Tn omyprR
™mng arodoxég

UTTEPTEPEC  TWVY TTPOPRAETTONEVWV GMO TNV

Kar@raéng Tou  Aaupadvel
Tapolod, 10 eMITTALoV TTOgO Ba diaTnpndei wg

TTPOCWTITIKY BETIKY dlapopa.

AEPI

QEYTAAIAX

The categorization of the positions is carried
by the Company, at its absolute discretion,
according to its prevailing operational

needs and is updated on regular basis.

Attached to the present, indicatively and not
bindingly, is the list of the categorization of
positions as it is in effect on the date of
signing of the present.

Article 3. Placement Criteria of a newly-hired

empioyee in a level/grade

For the placement of a newly-hired
employee in one of the levels foreseen,
consideration is given the duties to be carried
out, the education required for the execution
of the duties, previous work experience,
know-how, as well as the responsibility level
the

of human

arising  from coordination  and

management resources and
technologies.
Article 4. Level/ Grade Staff Placement

Employees who are placed, according to the

present agreement, in one of the levels of the
classification system are entitled to receive
remuneration foreseen in this agreement for
the specific level to which he/she is placed. If,
at the time of classification, the employee
receives higher remuneration than what is
foreseen herein, the extra amount shall be
maintained as a personal positive difference.




Evotnra B. Nepiypagr} exdotou emmédou
ApBpo 5. Emayyehpankd Medio: AekTTepaiwTéC

Algpyaciac- Ymoatmnpikniko! YITaAAnAol

a. Nepiypagry 1% Ermmédou.

Zto ev  Aoyw  emayyeApankd  Tedio,
Karardooovral o1 £pyafOpPEVOl OTOUC OTTOIOUS

ovariBevrar amwAd kabrikovra, yia TV Aoknon
TWV OTMOiWYV €ival ETAPKES £va HIKPO XPOVIKO
digotnua TpPakTIKAg AOKNONS KAl YVWOES
Baoikou emmédou. ExkteAoUv atTAég, SIOKPITEG
Kat

epyacieg Baoe

Siadikaciwy.

ETravOAQpBavOuEVES

OUYKEKPIMEVWV  odnyiwy  Kal
AIBETOUY BAOIKEG BewpnTIKEG KAl TTPAKTIKEG
YVWOEIK OTO TAQICIO TOU  QVTIKEIHEVOU
EVQOXOoANong.

APAITHPIOTHTEZ: doknon dpactnpiotiTwy
KaBapa eKTEAEOTIKAS QUOEWS 1 EMKOUPIKA
utroaTApIEn o KAmoio AAAo O EIBIKEUPEVO

SiekTTEpAIWTA.

AYTONOMIA:
EKTEAEDN

AapBavel cageic odnyieg yia

mnv TUTTOTIOINMEVWV Kat

ETTavaAQuBavOopEvwY  Epyaciwy, TIC OTTOIES
EKTEAEI Ot TTpokaBopiopévo Xpovo Kal umd
emifheyn.

EYOYNH: agopd pévo v opbr ekTéAson Twv
odnylwyv Tou £AaBE KAl TWV YEVIKWY ETAIPIKWY
Kavovwy ECWTEPIKG  Kavoviopd

KATT)

{aopdAsia,

NMPOZBAIH ZE NMAHPOQOPIEZ: mwpooBaon
ot Baoikd dedopiva HOVO TIPOG To OKOTTO NG

EKTEAECONC TWV TTPORAETTOMEVWV KABDNKOVTWY.

AEPID

CEXIAAIAX

Section B. Description of each level

Article 5. Professional Field: Process

Officers/ Clerks — Supporting Officers/ Clerks

a. Description of 1* Level.

in the particular professional field are placed
employees who are assigned with simple
duties, for the execution of which, they only
need to have completed a short period of
training and have base-level knowledge.
They carry out simple, distinct and repeated
tasks based on specific instructions and
procedures. They have basic theoretical and
practical knowledge in their field.

ACTIVITIES: execution of activities of purely
executive nature, or provision of assistance

to another more specialized process handler.

AUTONOMY: receives specific instructions
for the execution of standardized and
repeated tasks, which are carried out within a
frame and under

predetermined time

supervision,

RESPONSIBILITY: with regard to the proper
execution of instructions received and in
compliance with the general corporate rules
(safety, internal regulation, etc.)

ACCESS TO INFORMATION: access to
basic data only for the purpose of executing

the specific duties.

i



NQZEIZ/AE=IOTHTEZ: emrimedo

omoubwv  Ssutepofadiag

EAGYIOTO
ekmaideuong A
icod0vaung exmaidsuong, kal Bef1dTNTEG TTOU
ot KGOE TEPITTTWON AITOKTWVTAlI OF CUVTOWO

XpovIKo diGoTnua.

B. Mepiypaen 2° Emrimédou.
Z10 v Adyw emmedo kataraooovial ol

epyadopevol  gTOUG  OTIOIOUG  avarTiBevial

KaBnkovTa, yia TtV Aoknon Twv OOV

amaitouvtat  Baoikég  Bewpnmkéc  fkal

TPAKTIKEG YVWOEIG, OuyKeEKpIUEveg OefIoTNTES
KOl CUVAQAC ePTTEIRIC,

APAITHPIOTHTEZ: dcknon kadnkoviwy
TEXVIKOU, diomnTikoU f EUTTOPIKOU
TEPIEXOMEVOU, EKTEAECTIKAS PUOEWS, TTOU

OiEKTTEpaiWVOVTAl  PACEI  ETTAYYEAHATIKWV

YVWOEWV 4] QUTOMATOTTOINUEVILY
dpaotnpioTiTwY PE TN XPHON CUCTNHATWY

TANPOPOPIKIS.

AYTONOMIA: meplopicpévn ota TTAQicIa Twv

appodioTiTwy Tou EXouv avateBel

EYOQYNH: yia 10 pepovwpévo atmoTéAecua

KOONKOVTWY TTOU EKTEAEI.

NMPOZBAIH ZE NAHPO®OPIEZ: mpéoBaan
Ot Kal avrahAayn twv Jedopéviav TTou givan
amapaitnTa QTTOKAEIOTIKG yia mnv

DIEKTTEPQIWCN TWV KABNKOVTWV.

FNQIEIZ/AEZIOTHTEZ: gmimedo

omoudwy BeutepoBdbpiag  ekmaideuong R

eAdyI0TO

igoduvapng ekmaideuong pe efedikevon kai
EMIXEIPNOIOKEG OECIGTNTEG TTOU  ATTOKTWVTAI

MECOTTPGOECQ.

b )
m
T

)

m
L)

TAAIAY

KNOWLEDGE/SKILLS: minimum Jevel of
secondary or equivatent education studies
and skills which acquired in a short period of

time.

b. Description of 2™ Level.

In the particular professional field are placed
employees who are assigned duties, for the
execution of which they need to have basic
theoretical and/or practical knowledge,
specific skills and relevant experience.

ACTIVITIES: execution of duties of technical,
administrative or commercial content, of
executive nature, which are carried out on the

professional knowledge or

basis of
automated procedures with the use of IT

systems.

AUTONOMY: limited to the scope of tasks
assigned

RESPONSIBILITY: for the stand alone result

of the tasks carried out

ACCESS TO INFORMATION: access to and
exchange of data required only for the
completion of the tasks.

KNOWLEDGE/SKILLS: minimum level of
secondary or equivalent education studies

operational skills

2.
&9

with a specialization;

acquired in short term.



y. Nepiypagr 3°° Ermrédou.

Z1to ev Adyw emimedo karardocovralr o
EPYQJOPEVOI QOKOUV  KABRKOVIa TQ OTroid
araitolv o dieupupéveg Bewpnnikés Ko

TPUKTIKEG YVWOEIS, OUYKEKPINEVEG Be§IGTNTEG

Kal  ouvaQr]  EUTEIPIA  OTO  QVTIKEIPEVO
evaoyoAnong.

APAXTHPIOTHTEZ: doknon kabnkovrwy,
EKTEAEOTIKAG  Kal Hn  @UOEWS, TToU
QiEKTTEPaIOVOVTAT  BACEI  ETTAYYEAMATIKWOV

YVWOEWV /KOl QUTOUATOTTOINMEVWY KOl I

dpacTnpioTATWY,
AYTONOMIA:  oxenky eueAiia  yia v
OACKAfpWON TWv OIMATOUMEVWY ERYUCIV
EVIOC  TUTTOTTOINMEVWY  Jiadikaoiuy  Kal
XPOVIKWV Opiwv
EYOYNH: vyia 10 omoTéAeopa  Twy

TPOKABOPITUEVWY ATOUIKWY TTOCOTIKWY Kl

TOIOTIKWY DIEPYQTIWY.

NPOZIBAZH ZE NAHPO®OPIEZ: avraAAdooel
TANPOYOPIES KQI TIS XPNCIMOTTOIET yia TV

EKTEAECT TWV KABNKOVTWY TOU.

NQXEIZ/AEZIOTHTEZ: eAdayioto emimedo

omoudwyv  deutepoPdduiag exmaidevong,
eCEIDIKEUpEVEG  DEEIOTNTEC KON YVWIOEIS Kl
TPOTEPN  EUTTEIRIA  OE  OXETIKO  YVWOTIKO

QVTIKEIMEVO.

‘EEAAIAI

c. Description of 3 Level.

In the particular professional field are placed
employees who carry out duties that require
more extensive theoretical and practical

knowledge, specific skills and relevant

experience.

ACTIVITIES: execution of duties, of executive
and non-executive nature, which are carried
out based on the professional knowledge
and/or automated or non-automated activities

AUTONOMY: the
completion of required tasks within the

relative flexibility in
context of standardized procedures and time
frames.

RESPONSIBILITY: for the results of the
predefined individual quantity and quality
processes.

ACCESS TO INFORMATION: they exchange
information and use it for carrying out their
duties.

KNOWLEDGE/SKILLS: minimum level of

secondary education studies; specialized

skils and knowledge and previous

experience in a relevant subject.



ApBpo 6. EtrayyeAuankd Nedio:  Eidikoi &
Eeidikeupévol YdAAnAol Alepyagiwv

a. Nepiypaepr) 4% Emrédou.

Zto ev Aoyw emimedo karardogovral  Of
EpyalouEvOl TTOU  aoKoUv eEeIBIKEUPEVT
KaBrikovra. ABéTouv e€eIBIKEUMEVN YVOaN KAl
EMTTEIPIC OTO AVTIKEIUEVO aTTaTXOANONG.
APAXZTHPIOTHTEZ: dGoknon £EEIDIKEUNEVILOY
KABNKOVTWY, EKTEAECTIKAS Kal pn UOEWS, TTOU
ETTAYYEALOTIKWOV

y

dikmepaiwvovral  Bdoel

YVWOEWY ]  QUTOHATOTOINUEVWY  KQ

DPacTNPIOTHTWY.

AYTONOMIA: oxemkn guehifia 600ov agopd

Xpion  pecwy
otmroladiore TEPITTWON  TToU Jev gpiTITE)

Kal  mOpWV. Avapipel

aTtn ouvron TPAaKTIKr kKol Aaupavel odnyieg

EYOYNH: yia o amoréAsopa Twv Kadnkévrwy

TToU €eKTEAEI PBACEI TWv TTPOKABOPICHEVWY

TTOOOTIKIOY KAl TTOIOTIKWY OTOXWY.

NMPOIBAIH ZE NAHPO®OPIEZ:
XPNOILOTTOIE]  BiagopoTToINUEVES PETAED Toug
TANPOPOPIES
TTAQICIO TWV KABNKOVTWY Tou.

TIc omeoieg Oaxepiletal oTa

INQZEIZ/AE=ZIOTHTEZ: emiedo

omoudwy peTa-deutepoBdbuiag ekmaideuonc,

eAdxIOTO

eCEIDIKEVPEVEG  YVWOEIC KOl  OUYKEKPIPEVES
Oe€10TNTEG, OTOXEUMEVN TTPOTEPN EPTTEIPIQ OTO

QVTIKEIYEVO aTTaoyoAnonc.

AEPIR

@EITAAIAL

Article 6. Professional Field: Process Experts

& Specialized Officers

a. Description of 4™ Level.

In the particular professional field are placed
employees who carry out specialized duties.
They have specialized knowledge and

experience.

ACTIVITIES: execution of specialized duties
of executive and non-executive nature, which
are carried out based on professional
automated or non-

knowledge and/or

automated activities.

AUTONOMY: certain flexibility with regard to
the use of means and resources. Report any
case of non-compliance with the common

practice and instructions are given to them.

RESPONSIBILITY: responsible for the result
of duties performed as per the predefined
quantitative and qualitative objectives.

ACCESS TO INFORMATION: use of
diversified information which is handied within

the context of duties assigned.

KNOWLEDGE/SKILLS: minimum level of

post-secondary education studies;
specialized knowledge and specific skills,

solid previous relevant experience.




B. Neprypapn 5% ETmrédou.
Zto ev Adyw emimedo Kkarardooovial ol
epyalopevol TTou aokelv idiaitepng BapuTnrag
eCEIDIKEUPEVA KABAKOVTA TO OTTOI ATTaiTOUV
TPOYRAUMATIONG,  CUVTOVIONG
emiRAsywn eKTEAEONG Miag

Asitoupyiag. EkteAolv mig SpacTnpidTnTéG TOUG

TOV KQl

EMpépoug

gc €MIXEIproIaKA autovoyia, Ye KaBopiouéva

meplBwpia  JIGKPITIKIG  cuxEpelag.  Eival
uTTEVBUVOI Yia Ta atroTeEAEcuaTtd Toug Ot oXETN
HE TOUG XPOVIKOUG, TTOIOTIKOUS KAl TTOCOTIKOUS
otoxoug Tou éxouwv opioBei. Alaxeipilovrai
OUVBETEG TTANpoQoOpiEg Kal DiaBéTouv YVIWOEIG
TIg

HEOwWw TpdTEPNG  EMTTEIPIAg

avwTépou  eTTHTESOU OTTOiEG  EXOuV

QTTOKTHOEI Kai

diapkoUcs katdpniong.

APAZTHPIOTHTEZ: doknon kabnxoviwy mou
amaitouv eEeIBIKEUPEVES YVWOEIS, TEXVOYVWGIa
KOI OUYKEKPIMEVEG BEEIOTNTEG

AYTONOMIA:
eUXEpeiag oOTa  TTACicia

ME KaBopioyéva TepIBwpIa
BIGKPITIKAG TWV

KaBnkdvrwy Tou £Xouv avatedsi .

EYOYNH: yia 10 amotéAcopa Tou ETITEUXBNKE
O£ CUVAPTNON HE TIGC XPOVIKEG, TOIOTIKEG KOl
TTOUOTIKEG TTAPANETPOUS TTOU £XOUV OPICDEI.

NMPOIBAZIH ZE NAHPO®OPIEZ:
XPNOIHOTIOIET CUVBETEC TTANPOYPOPIES TIC OTTOIES

diaxepifeTan evid¢  Twv  TAQIGiWV NG

OIaKPITIKAG EUXEPEITG TTOU BIABETEL

A
AEPID,

QEIIAAIAL

b. Description of 5" Level.
In the particular professional field are placed
employees who carry out specialized duties
which

planning, coordination and supervision of the

of particular magnitude; require
execution of a specific operation.They
their

autonomy and within predetermined bounds

perform activities with operational
of discretion. They are responsible for their
resufts in relation to the defined time,
quantitative and qualitative objectives. They
handle complex information and have
advanced level of knowledge which acquired
through previous experience and continuous

training.

ACTIVITIES: execution of duties which
require specialized knowledge, know-how

and specific skills.

AUTONOMY: within predetermined bounds
of discretion in the context of the duties

assigned

RESPONSIBILITY: for the result achieved in
the defined
quantitative and qualitative parameters.

relation to time frame,

ACCESS TO INFORMATION: use of
complex information which is handled within

the framework of permissible discretion.

CZ}
12



NQZEIZ/AEZIOTHTEXZ: eAayxioro  emimedo
omoudwv peta-deutepoBdbpiag exkmaideuonc,
upnAd  emimedo  katdpmiong, €SEIBIKEUMEVEC
YVWOEIG Kal euTTEIpia 0 OAO TO EVPOG TV

avaTmBEuevwy Kabnkovrwy.

y. Nepiypaepry 6° Emimmédou.

Y10 &v Abyw emimedo KaTtATAOOOVIA) Ol
epyadépevol o omoiol BlieudeTolv KabrikovTa
upnAng TToAuTTAOKOTRTAS 1 / Kal guvTovidouy
opddeg ouvepyatwy, HE UuYpnAd  emimedo
OIaKPITIKIG EUXEPEIRS KA EUBUVNG OCOoV agopd
TO OVTIKEIMEVO EpYaciwv Toug. ATtraimolvial
eCedikeupévee  yvwoelg Kal  Oefi6TnTEC  OE
OuVOUGUNO LE OXETIKA EPYACIOKNA £uTTEIpia yia
NV avaAuon cuvBeTwy BeudTwy TTou amaitoly
T0 ouvduagud TAnpogopiwy, TRV ETAUCH
mpoBAnudTwyY, ™ dnuIoUpPYia, TEKLNPIWaN Kal
UTTORBOAN EVOAAGKTIKWOV TPOTACEWY, KAl TO

CUVTOVIGNG Kal Blaxeipion opadac.

APAZTHPIOTHTEZ: kagodriynon,
OUVTOVIOHOG Kal EAeyx0g ouadwv
CUVEPYATWY OTa TTAQIOIT TUVBETWY 1 UYNArG
egedikeuong SpaotnpiotiTwy, Tou amaitolv
uynAé Baduod Texvoyvwaiag

AYTONOMIA: &iaBéter  autovopia 60ov
agopd TN Jaxeipion Twv PECWY Kal TWwv
mopwy, BACE Twv KATEVBUVTHAPIWY odnyrov
KOl OUPQWVA HE TOUS TTPOKaBopIoPEVOUS
OTOX0UG TOOOV YIa TNV opada Tou 600 K yIa
1a TrpoBAeTTOpEVa ECEIBIKEUMEVA TEXVIKAG KA

HN PUCEWE aTTOTEAEGPATA.

KNOWLEDGE/SKILLS: minimum level of
post-secondary education studies; high level
of ftraining; specialized knowledge and
experience on the entire scope of duties

assigned.

c. Description of 6" Level.

In the particular professional field are placed
employees who carry out high-complexity
duties and/or coordinate teams of
collaborators, with a high level of discretion
and responsibility in terms of work related
duties. Specialized knowledge and skills are
required combined with relevant work
experience for the analysis of complex issues
which require combination of information,
problem solving, draft, substantiation and
submission of alternative proposals, and the

coordination and management of a team.

ACTIVITIES: coaching, coordination and
supervision of teams of collaborators in light
of complex or highly-specialized activities,
which require a high-level of know-how.

AUTONOMY: autonomy in handling means
and resources based on guidelines set and
according to the predetermined goals for their
team and the specialized technical and non-
technical results expected

e
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EYOYNH: via 10 amotéheopa wou emitelxOnke
OE CUVAPTNON PE TI XPOVIKES, TTOIOTIKEG KQi
TTOCOTIKEG TTAPOMETPOUG TTOU EXOUV OpPICOE
000V agopd T¢ dpacTNEIGTNTEC TTOU QOKE K

CUVTOVICEI

NPOZBAZIH IE NAHPO®OPIEL:
XPNOWOTIoIEl TUVOETEG KAl BIGQPOPOTTOMUEVES
HeTal0 TOUG TTANPOPOPIES.

FNQIEIZ/AESIOTHTEZ: avWwTepo A avwTtaro
emimedo ekmaideuong, A/ko TTOAVETH epmeIpia
OTO QVTIKEIMEVO eVAOXOANONG, &EEIDIKEUNEVEC
IKavOTNTEG Ko Be€I0TNTES, 10XUPO BEWPNTIKG
Kal TTPaKTKO UTTéRabpo.

ApBpo 7. EmayyeAuankd Medio: YmweuBuvol

Algpyaagiag
a. Meprypapr 7% Emmédou.

ET0 &v  Aoyw emhmeSo  katardooovral
epyaddpevol HE £uBuvn dlayeipiong
digpyaoiwy. Extrovoiv, uAoTTOIO0V  KQI

CUVTOVIOUV TNV UAOTIOINGN TTROYPAUHATWY
BapUvouoag onpacias Kal OIKOVouIKAS agiag
(texvixrig, eptropikAg i SI0IKNTIKAS PUOEWS) ME
aueon n éupecn CUPBOAR OTA  OIKOVOUIKG
amoteAéopara Tng Etaipeiac.

Eivar  umelBuvol yia v avdiuon,
TPOYPAUMATIONO, OCUVTOVIOHO Kal £AEYXO
TWV AamOTEAECUATWY TNG opadac Toug,
CUUBAAAOVIQG HE OUYKEKPIUEVEG EVEPYEIEG
otV EMiTEUEN Twv BpaxuTTpdBEouwWyY Kar
MaKPOTPOBETUWY  OTéxWwv Kol OmnVv
UTTOOTAPIEN TWV aTTOPATEWY TTOU Qgopoly
oT10 OTpaTNYIKG OXedIaopd. YIroRdAouv
TTPOTAOEIS Yia TN BEATIWGN TWV UTTAPXOVTWY

n v dnuioupyid VEWY  TIOAITIKWY Kai

AEPID,

RESPONSIBILITY: for the result achieved in
the
qualitative parameters

time, quantitative and
defined the

activities performed or coordinated.

relation to
for

ACCESS TO INFORMATION:

complex and diversified information.

they use

KNOWLEDGE/SKILLS: Further and higher
level of education, and/or several years of
experience in the subject of the activity,
specialized skills and competencies, strong
theoretical and practical background.

Article 7. Professional Field: Process

Administrators

a. Description of 7™ Level.

In the particular professional field are placed

employees who responsible for managing
They draw up, implement and

the high

importance and economic value projects (of

processes.
oversee implementation  of

technical, commercial or administrative
nature} which directly or indirectly affect the
financial results of the Company.

They are responsible for analyzing, planning,
coordinating and supervising their team’s
results, contributing with specific actions in
the achievement of short-term and long-term
the

concerning strategic planning. They submit

goals and support of decisions
proposals for the improvement of existing or

the creation of new policies and procedures

in the particular domain / functional area Sf
.14 7;
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dladIKaoKwy OTO  OUYKEKPIYEVO Topéa /
AeIToupyia ¢ eTaupeiag.

Mepipvolv  yia  Tnv  gmiduon  oUvOETWY
TpoBAnpaTwy, 1 diaxeipion £pywv  TToU
amaItodv pegomTpdBeaio TTROYPANHATIONS
EVEPYENLY, pE okomrd TN SiaoedAion g
TOIOTNTAG TWV ATTOTEAECHATWY KaBwg Kal
™mg EyKaIpng Tapadoons AQUTWV.
EmBAETrouv  TIg epyacgieg NG opadac,
dieukoAlvouv TNV didyxuon  yvwong,
utrooTnpifouv Kar kaBodnyolv Ta HEAN NG
opadag.

AmraitodvTal  eEEIBIKEUMEVEG YVWOEIC  Kal
deL16TNTEG, 1oXUPS akadnudaikde uToRadpo, ot
ouvOUQOPO pE TTOAUETH ENTTEIRIO KAl YVOon
TWV EMOTNUOVIKWY ELEAIEEWY OTO yvwoTkd
avTikeipevo egeidikeuong.

APAZTHPIOTHTEL: oxedlaolog,
TPOYPAPMATIONOG, BiaXEipion, CUVTOVIOHOG,
EAeyyog Twv DIEPYATIWV Kal ETTITEVEN Twv
avanOepéviwy oTéywv

AYTONOMIA: aurovopia yia tnv KatdpTion,
uAoTroinon Kal TPOTTOTTOINGN TOU
Tpoypauuarog Spdong Tou Topéa euBuvng
Tou d1IacPaAifoviag TNy evappovior Tou e
TA  UTTGAOITTA  AEITOUPYIKA TTPOYPANHATG
dpaong

EYOQYNH: umelBuvog yia To ammotéAcapa Tou
ETMITEUXONKE Ot OUVAPTNON HE TG XPOVIKEG,
TIOIOTIKEG KOl TTOOOTIKEC TTApaMETPOUG TTOU
£xouv opioBei éoov agopd Tig dpacTPIOTNTES
TTou OleuBeTel ka/p TOo avBpwvo duvapikd

Trou ouvTovilel kai SiaxeipieTal.

the Company.

They ensure resolution of complex problems,
manage projects which require medium-term
action planning, with the aim to ensure
qualitative results and their timely delivery.
They supervise tasks performed by the team,
facilitate the dissemination of knowledge,
support and coach the team members.
Specialized knowledge and skills are
required, strong academic background, along
with many years of experience and
knowledge of scientific developments in the

specialization field.

ACTIVITIES: design, planning, management,
coordination and supervision of processes

and achievement of defined targets.

AUTONOMY: autonomy to  compile,
implement and modify the action plan of their
area of responsibility, ensuring it is in line
with the other operating actions plans

RESPONSIBILITY: responsible for the result
achieved in relation to the time frame, quality
and quantity parameters defined for the
activities managed and/or the human
resources who coordinate and manage.

&15



MPOZBAZH ZE NAHPO®OPIEZ: diaxeipideTal
OUVBETEG KOl SI0QOPOTTOINUEVES MHETALU TOUG
mAnpogopieg, T omoieg emefepyaletal o€
OuvapTnon HE TOUg OTOXOUG TTOU TTPETEl VO

EMITEUXBOUY.

TNQZEIZ/AEZIOTHTEZ: avwrepo i avwtaTo
etmimedo EXTTaidEUONG, eCeIBIKEVPEVEG
IKQvOTNTEG Kal Be€I6TNTEC, 10XUPSG BewpnTIKO
Kal TpakTikd umopabBpo, uwnAdé emimedo
TEXVOYVWOIOG KQi  TTOAUET EUTTEIpia  OTO
QVTIKEIPEVO evacxé:\ndng. Egeidikeupéveg
YVWOEKK Of Bépata  TEXVOAOYROV  Kal

ETTIXEIPNTIOKWY SIEPYQATILY.

B. Nepiypapn 8% kan 9* Emimédou.

1o ev  Adyw emimeda  karardooovial
epyaépevol Vi3 guduvn diaxeipiong
BIEPYACIWV, 01 OTTOIOI PETEXOUV OTNV KATGPTION
ETEVOUTIKWV TTPOYPAMUATWY /KOl ETOTITEIOG
iDiaitepa euaioBntwv  yia TV ETaipeia
OIEpyaoIwv.

Exmovolv, ulAomrololv Kol ouvtovifouv Thv
vAoTroinon  TTPOYPAMHATWY Bapluvoucag
onuacias kal oikovopikhc afiac (TEXVIKAG,
EUTTOPIKAG 1) DICIKNTIKAG QUOEWS) ME

AueECN 1 £PPEON CUMPBOAR OTO OIKOVOUIKA
atmroTeAéopara Tng Etaipeiag,

Eivar  umelBuvot yic v avdAuon,
TPOYPAPMATIOND, CUVTOVIONG Kai EAEYXO Twv
QTTOTEAEGHATWV mg opadag TOU,
OUHPAAAOVTIAE HE OUYKEKPIJEVEG EVEPYEIES
OTNV ETTTEVEN TWV BpaxupdBeauwy xal
HaKpOTTPOBETHWY OTOXWV KQl otnv
UTTOOTHPIEN TWV aTTOPACEWY TTOU apopoly TO
oTpaTnyIKé oXedlaous. YToRAAouv TPOTACEIg
yia 1 BeATiwon Twy umapxoviwv v

AEFID
ACCESS TO INFORMATION: they handle
complex and diversified information which is
processed in relation to the targets to be

achieved.

KNOWLEDGE/SKILLS: higher level of
education, specialized competences and
skills, strong theoretical and practical
background, high level of expertise and many
years of experience in their field. Specialized
knowledge in technological matters and

business processes.

b. Description of 8"and 9™ Level.

In the particular professional fields are placed
employees who are responsible for managing
processes, who participate in the preparation
of investment plans and/or supervision plans
of particularly sensitive processes of the
Company.

They draw up, oversee and coordinate the
implementation of high importance and
economic value projects (of technical,
commercial or administrative nature} which
directly or indirectly affect the financial
results of the Company.

They are responsible for analyzing, planning,
coordinating and supervising their team’s
results, contributing with specific actions in
the achievement of short-term and long-term
goals and and the support of decisions
concerning strategic ptanning. They submit
proposals for the improvement of existing or
the creation of new policies and procedures
in the particular domain / functional area of
the Company. They ensure resolution of
complex problems, manage projects which

&
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dnpioupyia véwv ToMTIKWY Kai Siadikaoiwy

OTO OUYKEKPIMEVO TOpEa / Asitoupyia Tng
eTaIpeiag. Mepiivouv  yia v gmmiduon
CUVBETWY TTPORANUATWY, TN SIaXEIpION Epywy
amairolv

Tou MECOTTPOBECNO

TPOYPAUMATIOUS EVEPYEIDY, ME OKOTO TN
OIacQANIoN TNG TTOIOTATAG TWV ATTOTEAETUATWY
KaBwg kal TG Eykaipng mapadoons QuTwv.
Epyaciec NG
didyuon

EmBAéTTOUY  TIG opadag,

SieukoAlvouy v YVWong,
utrooTNPIjouV Kol kaBodnyouv Ta WEAN NG
opadag. Amairouvral £EEIBIKEUUEVESG YVWIOEIC
Kal BegI0TNTEG, 10XUPG akadnuaikd utropabpo,
ot ouvOUAONd WE TTOAUETH ENTTEIPIA KAl VWO
TWV ETMIOTRHOVIKWY €EEAIEEWY OTO YyVWOTIKS
avTikeipevo e§eibikeuong, kabwg kal IBIaiTERN
eCeidikeuon oe BEPQTA EPTTOPIKOU, TEXVIKOU KOl
OIKOVOMIKOU OXESIATHOU KAl EmMEVOUCEWV.

APAXTHPIOTHTEZ:

TTPOYRAMMATWY,

EKTTOVNON, UAomoinon

OTPATHYIKWIV diaxeipion,
CUVTOVIOPOG KAl EAeyxo¢ Dlepyaciwv  Kai

Siaxeipion avBpwmivou Suvayikou.

AYTONOMIA:
TpoypauudTwy dpdonc,

auTovopia otnvy  avdamTuén

EYOYNH. umeuBuvog yia ta amoteAéopard
TOU EMTEUXBNKav O ouvdpTnon WJE TG

XPOVIKEG, TIOIOTIKEG Kal TTOCOTIKES
TapapETpoug TTou Exouv opioBei doov agopd
T dpaotnpétnTeg Trou SIEuBETEl KA/ TO
avBpwmivo Juvapiké ToU  CuvTOovilEl  Kal

DiayeipiZETal.

AERID,
require medium-term action planning, with
the aim to ensure qualitative results and their
timely delivery. They supervise tasks

performed by the team, facilitate the
dissemination of knowledge, support and
coach the team members.

Specialized knowledge and skills required,,
strong academic background, along with
many years of experience and knowledge of
scientific developments in their specialization
field, as well as particufar specialization in
matters of commercial, technical, financial

planning and investments

ACTIVITIES: elaboration, implementation

of  strategic plans, management,

coordination and  management of

processes and human resource

AUTONOMY: autonomy in developing action

plans,

RESPONSIBILITY: responsible for the result
achieved in relation to the time frame, quality
and quantity parameters defined for the
andfor the human

activities managed

resources who coordinate and manage.



MPOZBAZH ZE NAHPO®OPIEZ: diaxelpileTal
ouUvBETEG Kal iagopoTroinuéveg WeTall TOUuC
TAnpogopies, TIC omoieg emefepydleTal o€
guvdapTnon He TOUug CTOXOUG TTOU TIPETTEl va

emTEUXBOUV.

FNOQZEIZ/AEZIOTHTEZ: avwrepo i avwiaro

enimedo exmaideuong, eCedikeupéveg

IKavotNTEG Kol BefidTnTES, 10XUPd BEwpnTIKG

Kal TpakTikG umopBaBpo, uynhé  errimedo

TEXVOYVWOiag Kol TTOAUETH  gumreipia oOTO

QVTIKEIHEVO  evaoxoAnong.  EEeidikeupéveg

YVWOEIG Ot Bépara  TEXVOAOYILV  Kal

OTPATRYIKWY ETTIXEIPNCIOKWY SIEPYATIV..

ApBpo 8. MioBoAoyiki EEEAIEN

1. O epyalduevog mpémmel va amaoyoAeital

0c  KaBrikovia yi@ T oOToia  EXEl

TpooAneBei.  Eg@doov Tou avareBolv
avwTepa Ka8nkovia yia xpovikd didotnua
HEYQAUTEPO TWV 6 unvidy, £xel dikdiwpa
m¢  QToMIKAS
ouppacng, cUpewva We TRV BEoN KAl TO

CTNV  TTPOCAPHOYH TOU
ETTITEDO TWV KABNKOVTWY TToU TPayuarT
QOKEI Kal KaraTagng oe avwiepo £TIMESO

gUpQuwva pe Ty Béan kai To eTTiTedo TTou
TpaypaTikG aokei. ESaipeon armroteAsi n
avdBeon véwv KaBnkovIwy Ot TTEPITTTWON
avTikardoTraong evdg epyalopévou TTou
Bpioketar oe adeia aoBeveiag, adeia
Aoxeiag/unTpéInTag ) pakpoxpévia adeia
aveu amodoywv. ZE KABe mepiTTWON, N
aMayl g Btong f emmédou Eival

auTépaTtn Ye TRV Tapodo 24 pnvwy amo

ACCESS TO INFORMATION: handle
complex and diversified information which is
processed in relation to the targets to be

achieved.

KNOWLEDGE/SKILLS: level of

specialized competences and

higher
education,
skills, strong theoretical and practical
background, high level of expertise and many
years of experience in their field. Specialized
knowledge in matters of technologies and

strategic business processes.

Article 8. Remuneration Progression

1. Employees must carry out the duties
for which they have been hired. If they
are entrusted with higher-level duties
for more than 6 months, they are
entitled to readjust their individual
agreement in accordance with the
position and level of duties actually
performed and to be classified in a
higher level according to the position
and level of duties actually performed.
This does not apply to the assignment
of new duties in case of replacement
of an employee who has taken sick
leave, maternity leave or unpaid long-
term leave. In any case, the change of
position or level takes place

automatically 24 months after the

assignment of the above duties.
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TNV avaBeon avwTepwy KadnkovIwy.

2. X& TEPITITWCN  HEIKTWV  KABNKOVTWY,
eaipoupévng emavekmaibeuong [ GAAng
TPOTWPIVAG KATAoTACNS, N Kardragn o¢
emiMEdO 8a TTpayparotroInbei
AapBavovrag  umdynvy My KUpIa
dpaoctnpiétnTa, 6oov agopd Tov XpoOvo
amaoxdAnong Tou  epyalopévou, N
EOTIGJOVTAS OTO IO ONUAVTIKG atmd Ta
KaBrKovia Tou.

3. Kabe epyalopevog pmopei va efeAixOei
picBoloyikad pe amdgaon Tou Tevikou
AlguBuvt, UoTEpa ammd ElORYNon TOU
AleuBuvtou olkeiou AluBuvt Kal Tou
YmeuBuvou Topéa tou epyalopévou i Kal
Tou AiguBuvrol OHRI.

O1 amapaitnTe TPOUTOBECEIC yIa va TTpoTaBEi
Evag epyalopevog yio  pioBoloyikry  €EENIEN
givai:
- Na éxe1 oupmAnpwoel TouAdaxiotov éva (1) €rog
uTThpEdiag oTo oikeio emimedo,
- Na £xer Aaper d0o guvexdueva £t £EIPETIKA
afloAdynon anédoonc.
KE®AAAIO 3: MigBoloyikég Biaraieig
ApBpo 1. Bagikég piadée emmédou

Me Tov 6po Baoikog uioBog emirédou voeital To
TOOG TTOU QvTIoTOIXEi Ot KGBe éva amd Ta
TPORAETOMEVA aTTé TNV TAPOUTAa HICOOAOYIKA
etiTeda.

ApBpo 2. Bagikdég MigBo¢ spyalopévou

Mec Tov 6po Baoikdg poBoc epyalopévou
VOEITQI TO TOOG TIOU TPOKUTITEl amd TO
dBpoicpa Tou Bacikol piIcBolu emimédou TOU
emmédou Tou epyadopévou, Tou emMBOMATOS

TpolTnpedTiac kal Tov mapdayovra amodoong.

2. In case of mixed duties — except for
retraining or any kind of temporary
situation — classification is made by
taking into consideration the main
activity, in terms of the employee’s
time of employment or focusing on the
most important one of their duties.

3. The salary of employees can increase
by decision of the General Manager,
following recommendation of the
competent Manager and the Head of
Sector and/or the OHRI Manager.

The necessary conditions for an employee to

be proposed for salary progression, are:
- To have completed at least one (1) year
of service in the relevant level;
- To have received excellent performance
evaluation for two consecutive years

CHAPTER 3: Remuneration provisions
Article 1. Basic salary of level

Basic salary of tevel means the amount
corresponding to each one of the

remuneration levels contemplated herein.

Article 2. Basic salary of employee

Basic salary of employee means the sum of
the amount of the basic salary of level of the
employee’s level, the amount of the previous
experience allowance and the amount of the

performance factor.




ApBpo 3. YroAoyioubtc GAAWY ETIBOLATWY

O utroAoyiopdg Twv dAAwv embopdrwy (fjTol
Yauou, TEKvwy, TiTAOu oTToudwy KAT.) Tou
TpoBAETOVTAN QTd TNV TTapouoa YiveTal pe
Baon Tov Baoikd Ligbé Tou epyaldpevou.
ApBpo 4. Zuvolikdg uigBog epyalouévou

ZUVOAIKOS HIOB6E  Kk@Be epyalopévou
uTTayopEvoU oty Trapoloa gival 1o Tood Tou
TPOKUTITEI amd To ABpoigua Tou Bagikol
MIOBOU TOU epyadopévou Kal Twy EMBONATWYV
TOU mTpoBAETovIal amé TNV TrapoUca
oOpBaocn. Tuxov umdpyovia diopOwTIKG TTooG
TOU XOPnyouvTal EMITTAEOV TWV OCUVOAIKWV
HI0BWV TTOU TTPOKUTITOUV QIO TNV EQAPUOYR
Mg Tapouong,

HeEAAOVTIKEG QuUEnoEIg Kal

dev  cupyipilovian  amd

diarnpolvial  we¢

BeTikr] diagopd.

ApBpo 5 . MioBoAdyio
Me v évaptn ioxlog TG Tapolons o Bagikdg

pioB6¢ kdBe emmmédou kaBopileTan Bdos Tou

TAPAKATW TivVaKa:

Owkoyéveieg
Ofoewv
Epyaoiag

YreuOuvol 1.244

AEFTD
Article 3. Calculation of other allowances.

Other
children’s, qualifications, etc.) provided herein

allowances (namely  marriage,
are calculated on the basis of the employees’
basic salary.

Article 4. Total salary of employee

Total salary of each employee under this

agreement is the total amount of the
employee's basic salary with the allowances
contemplated by this agreement.

Any corrective amounts paid in addition to the
total salaries arising from the application
hereof shall not be set off against future
increases and shall be maintained as a

positive difference.

Article 5. Payroll
When this agreement enters into force, the

basic salary of each level shall be determined

on the basis of the table below:

Administrators

Aipyacgiag 1.318

Groups of
Positions

1.244
1.318

alh

Process

-




ApBpo 6. Emdduary

6.1. Emidopa wpolimnpeciag

Xopnyeitai emidopa mooooTol 1,5% emi Tou
Baoikol pigBoU emmTEdOU  yia KGO £ToC
mpolTnpegiag o€  aAhoug epyodéreg, o
kafrikovra ta otroia n Etapeia Bewpei idia n
ouvagr], Kal Ewg T0 CUVOAIKG WEYIOTO apiBud

Twyv 12 eTtv TpoUTTNpECiag.

6.1.1. H mpoUmnpeoia amodeikvieTal Pe

YweuOuvn AjAwon  Tou  gpyalopévou

ouvodeuBuEVN amd [} amapainTa
TIGTOTTOINTIKA TWwv £pyod0OTWNV CGTOUG OTTOIoUG
He BeBaiwon tou Tapgiou
(m.x. BeBaiwon
EVNUEPOTNTAS yia

EPYACTNKE n/Kal
Koivwvikric  Ao@ahiong
aoQAMOTIKAS TOUG
acpahifopevoug oto TIMEAE) ) amd évonua

Tou |KA kol Tou TEBE yia Toug Aonroug.

6.1.2 H umoxpéwon xopriynong Tou
avwTEPoU eMBOUATOC YEVVATAI QO TN OTIVHA
Trapddoaong oy Etaipeia TWV
TPOAVAPEPBEVTLWIV  TNICTOTTOINTIKWV/EYYPAPUV

MPOUTTNPECIOS GF TTPONYOUUEVOUC EPYODOTES.

o 1
AEFTRD,

6.1. Previous experience aillowance

Article 6. Allowances

An allowance corresponding to 1.5% of the
basic salary of level is granted for each year
of previous experience, with duties deemed
by the Company to be similar or relevant, and
up to the total maximum number of 12 years

of seniority.

6.1.1. Proof of seniority is provided
with a Solemn Declaration of the employee,
accompanied by the necessary certificates of
previous employers and/or a certificate of the
Social Security Fund (e.g. social security
clearance certificate issued by the Engineers
Fund
(TEMEAE) or a copy of social security

and Public Contractors Pension
stamps provided by the Social Security
Organization (IKA) and the Insurance Fund
for Craftsmen and Small Traders (TEBE).

6.1.2. Obligation for payment of the above
bonus starts at the time when the above
certificates/documents  of seniority from
previous employers are presented to the

Company.



6.2 Napdyovrag Amodoong

To ewidopa eudokipou UTTNPECIag
avrikaBiotaral améd tov Tapdyovra amoédoong
0 oTmoio¢ Ba TPoKUTTEl €INCiwg amd TNV
aglohoynon amrdédoons tou kABe epyalopévou.
To olompa afiohdéynong amédoong Ba
epappootei 10 2015 yia v agloAdynon ¢
amédoong Twv epyalopéviov KAtT@ 1O ET0C
2014, evw o mapdyoviag amddoong Oa éxe
1ox0 arré Tov Atrpidio 2015.

Kard v didpkeia tou €toug 2014, n ETaipeia
avayvwpilel

8a gcuvexica va aToug

epyalopévoug TO gmidopa eudokijou

utnpegiag  émw¢ aqutd 1ox0el Ewg TNV
uTToypa@n Tng Trapolaong.

6.3 Emidopa yduou

ZToug Eyyapoug, Xnpoug, R Slafguypévoug
epyalopévoug  xopnyeital midoua yapou ot
mooooT1d 10% emi Tou BagikoU MICOoU Tou

Epyadopévou.

6.4 Emidopa TExvwv

Z1oug EpyadopEvoug PE TEkva NAIKIag péxpi 18
ETwWV N PEXPl 25 gTwv e@ooov omouddalouv,
Xopnyeitar emidopa TEKvwWY 5% yia KABe TEKvO.
To Tocooré autd umoloyidetal €T Tou
BaomwoU moBou Tou gpyalouévou.

To emidopa TEKVWY XOPNYEITAl Kal OTOUG
xApoug, diadeuypévouc 1 AyQuUoug  YOVEIG
EQOOOV £XOUV TNV ETTIMEAEIN TEKVOU.

AEFIR,

6.2 Performance Factor

The seniority allowance is replaced by the
performance factor which will ensue from the
evaluation of the performance of each
employee on an annual basis.

The performance evaluation system will be
applied in 2015 for the evaluation of the
performance of employees during the year
2014, while the performance factor wiil have
effect from April 2015.

During the year 2014, the Company will
continue to recognize to employees the
seniority allowance as it is in effect until the

signing of the present.

6.3. Marriage allowance
Married, widowed or divorced employees are
given a marriage allowance corresponding to

10% of their basic salary.

6.4. Children’s allowance

Employees with children aged up to 18, or up
to 25 if they are studying, are given an
allowance for each child, corresponding to
5% of their basic salary.

Children's allowance is also granted to
widowed, divorced or single parent provided
that they have custody of the child.



6.5 Emidopa TitAou Zroudwv

21oug Katdxoug TitThwv omoudwv ammd A.E.l.
ki T.E.l. ¢ nuedatric n avayvwpiopévou
106TIHOU  TiTAOU TG aAAodaTrrig, Xopnyeital

emidopa 1iTAou omoudwv W TTOCOGTO £ TOU

BaowikoU pioBoU Tou epyalopévou  Kal
OUYKEKPIKEVO:

[Na rivhoug TEL: 13%,

MNa Tithoug AEI: 18%,

5%.
To emidopa TiTAou omoudwv  avayvwpiZeTal

MNa MeratrTuxiakolg TiTAoug:

amé v KardBegn Twv  amapaitnTwy

DIKAIOAOYNTIKGOV.
6.6 Emibopa emipuAakrg

Mpokelpévou  va  Bio@aliaTel n  EKTAKTN
ETEUBACN, N ASITOUPYIKA)  OUVEXEID TWV
UTIPECIWY, KaBw¢ Kkal n QoQPAAEId Twv

eykaraoctdoswy, £xei BeomoTEl TO ETMidopa
EMPuAakig. O kavoveg opydvwong Kal
me

kaBopi¢ovrai ard v Eraipeia. O1 gpyaldpevol

BidpBpwong UTTNPEDIAS  ETTIPUAAKAC

Tou Ba kAnBolv va CUUMETAOXOUV OTNV

UTINPECia EMQUAaKAS Ba evnuepwBolV PECW

OXETIKNAG EVTOANG KAONKGVTWV.

NHépa

emIQuUAaKnc Ba kataBaArovtal Ta £€RC TTOOG:
15€:;
Texvikég ‘Extaktng Eméppaong
17€. 20

Emyeipnoiakog

Na kaee EKTEAEONG  uTInpETiag

1o Emimede Emeuiakns -

Emimedo EmouAakrig —
TeXVIKOS Extakng
Eméupacng
19€: 3o

Emxaipnoiaxdg

Emimedo  EmMQUAOKAS  —

Texvikdg  YmeuBuvog

‘Exraktng EméuBaong

6.5. Academic Degree
llowance

Holders of degrees from Greek universities or
technical schools or equivalent recognized
diplomas from foreign schools are given a
qualifications allowance as a percentage on
their basic salary, as follows:

Technical School diplomas: 13%,
University degrees: 18%,
Post-graduate diplomas: 5%.

Granting of the degree allowance is subject
to submission of the necessary supporting
documents.
6.6. On-Call allowance
A stand-by allowance has been established
in order to ensure emergency intervention,
business continuity, and security of facilities.
The organization and structure of the stand-
by service are determined by the Company.
Employees who will be asked to participate
in the stand-by service will receive a specific
mandate.
Each day of performing stand-by duties, the
following amounts will be paid
15€; Stand
Stand-by Technician
17€: 2nd Level Stand by — Operational
Stand-by Technician
19€: 3rd Levei Stand by — Operational
Stand-by Technical Responsible

10 Level by -




6.7 Emidopa diaxeipioTikwy AaBuv

Z1ov epyalbuevo, TOU  E€XEl  ETIQOPTIOBE
CUCTNUATIKG pE dpaompidtnTeg eiompagng Kai
TAnpwpig, Tou mpoutroBéTouv TN diaxeipion
HETPNTWY XPNMHATWY KAl EVEXOUV TOV KivDuvo
oIKOVOpIKNG  EmBdapuvong  Adyw  AdBoug,
karaBaAAeral kar amokomd emidopa 8 € yia
KGOe nuUépa TTPAYHATIKIG UTTNPETIag.

6.8 Emridopa peTakivnong
ctoug  epyalopévous of  oTroiol,  Adyw

QmodEDEIYPEVIOY  AVAYKWY OPYQVWTIKNG,
TAPAYWYIKAG KOl TEXVIKAG QUOEWS KAl KATOTIV
Eyypagng eykpioewg Tou apuodiou Alevluvt,

amracxcAouvral:

“*  ekTHG TWV Opiwy TG adeiag Asiroupyiag

¢ Etapeiag katafarietar emidopa
20 € mv nuépa, £QOTOV TTAPUHEVOUV
TOUAGYIOTOV 4 Wpeg gTov dAAo TOTTO

epyaaiag.

Eiong, oTOoUG EPYAlOUEVOUS O OTTOIOI,
KaTOmMV £Yypagng EyKpigewg Tou appodiou
AlguBuvtr, yia TV KaAuywn atrodedeypéviv
AVOYKWYV  OpYavwTIKAS, TTOpAaywymkrig  Kal

TEXVIKNG QUOEWG PETAKIVOUVTQI

S pETAfU vOopwv EVIOC TWV opiwv TG

adeiag  Aetrtoupyiag TN ETtaipeiag
karaBaAAeral emridopa 10 € Tnv nuépa,
epooov  Trapauévouv  TouAdyiotov 6

WPEG EKTOG TOU TOTIOU £pYACIAG TOUG.

=3

AEPID,

6.7 Administrative errors allowance

Employees entrusted with collection and
payment activities which require the handling
of cash and there is a risk of financial charge
due to error, a lump-sum allowance of 8€ is

paid for every day of actual service.

6.8. Commuting allowance

Employees who, due to proven needs of
organizational, productive or technical nature
and upon written approval of the competent
Manager, are required to work:

% outside the Ilimits of the Gas
Operation License, shall be granted
an allowance of 20€ per day,
provided that they remain at the other
place of work for at least 4 hours.

Also, employees who, upon written approval
of the competent Manager, for the coverage
of proven needs of organizational, productive
or technical nature, commute

% Between prefectures within the limits
of the Gas Operation License, shall
be granted an allowance of 10€ per
day, provided that they remain
outside their place of work for at least

6 hours.



To mpoavagepbév ermidopa dev kataBaAAeTw
yia TIC nUEPAOIEG WETAKIVIOEIS UTTGAARAWY
peETAfU TNG KATOIKIQE TOUG KAl TOU TOTTOU
gpyaoiag Toug

Ta avwrépw emidduaTa kataBdlAovial aToug
gpyalopivoug  TAfov Twy damavwy  OTIC
OTOIEG UTTORARBNKav Katd Tnv Trapatdvw
epyaoia, ol omoieg Toug amodidoviai HE TNV

TPOOKOUICH TWV OXETIKWVY TTAPACTATIKWY.

6.9 Emidoua ©éong YmelBuvou

Xopnyeital emidopa Béong otoug YmeuBuvoug

Topéwy  kabwe¢ kar  oToug  YmeuBuvoug
Aigpyaciag (m.x. YmeOBuvog Zuvmpnone). To
emidopa BEong xopnyeitai wg oTafepd mood

pnviaia kol avépxetan ota 150 €.

6.10 ETridopa YmeuvBivou Alo EMA

Xopnyeital emmAfov c1dIko etridopa
«YmeuBivou AUo EMNA» otoug utreuBlGvoug
Topéwv  oToug omoioug 1 Etampeia  €xel
avaBEoel  ypamTtwg TNV Trapoxn  Twv
UTTNRECIWY TOUG Kal atnv GAAn ENA. To £1dikd
auté emmidopa xopnyeitan wg atabepd Tood

pnviaia Kol avépyetal ota 250 €.

AEPI,

The aforementioned allowance shall not be
granted for the daily commuting of employees
between their place of residence and their
place of work.

The above allowances are paid to
employees plus expenses incurred during
the above work which are refunded upon

presentation of the relevant receipts.

6.9. Head Position Allowance

A position allowance is granted to Heads of
Sectors as well as to Process Administrators
(e.g. Head of Maintenance). The position
allowance is granted as a fixed monthly
amount of 150 €.

6.10 ‘“Inter-Site” Head of Sector Allowance

An additional special “Inter-Site” Head of
Sector allowance is granted to heads of
sectors who have been assigned in writing by
the Company to provide their services to the
other EPA as well. This special allowance is
granted as a fixed monthly amount of 250 €.

25



6.11
Xopnyeital emidopa emifAeyne oTov KATOXO

Emidopa emipAeyng

™¢ B€ong omnv omoiav n Etaipeia, Baocel Tou
{(Npod. 020

OUYKEKPIMEVD Tou ApBpou 22 «Aloiknon Tou

Kavoviouolu  ‘Epywvy Kal
‘Epyou - EmiBAeyn» mapdypagog 1), £xe

avaBECEl TNV OuvoAikh ETIBAEWn kKar guBlvn

AEFIR
6.11. Supervision allowance
A supervision allowance is granted to the
holder of the position to which the Company,
based on the Works Regulations (Spec.020
Article 22

Management — Supervision” paragraph 1),

and in particular “Project

has assigned the overall supervision and

yiG TOV EAEYXO Kal TNV TrapakoAouBnon Twv | responsibility for the control and monitoring of

Epywv TNG.
Etiong xopnyeital emidopa emipAewng otov

its projects.

Aiso, a supervision allowance is granted to
KAToXo Nn¢ BEang otnv omoiav n Etaipeia, the holder of the position to which the
based on the Regulation on
Natural Gas (FEK
963/B'/15.7.2003 as was modified by FEK
976/B°/28.3.2012)) has assigned the overall

responsibility for the issue of “licenses of use”

Bdaoel Tou Kavoviopol Eykataotdoewv Company,
ducoikou Aepiou (PEK 963/B°/15.7.2003 é1rwug
Tpotrotronénke amd PEK 976/B°/28.3.2012)

£XEl avaBEoel TNV GUVOAIKN EMIRBAEWN Kal

Installations

guduvn ékdoong «adeiwy XpHRonNG» Kal

Bewpnong «HeAETWY TTOAEOSOMIACH. and the attestation of “zoning studies”.

O1 mpoavagepBeioeg BECEIg, KATA TV
uTTOoYPaPh NG TTapoucng, eival: The aforementioned positions, at the time of
1. YmeuBuvog Topéa Kataokeuwy signing of the present, are:
2. Yme0Buvog topéa AvamTugng Ayopdag. 1. Head of Construction sector
To emidopa emiBAEYn¢ xopnyeital Wg mogooTéd 2. Head of Market Development sector.
18% ei Tou BaogikoU pIoBoU Twv katéxwy Twy | The supervision allowance corresponds to

TTapaTmavw BECEwWV. 18% of the basic salary of the holders of

ApBpo7 . Embduarta eoprwv - Adeiac the aforementioned positions.

Article 7. Holiday - leave allowances
7.1,
month’s salary and is payable to employees

7.1 To Emwidopa XpioTouyévviiv avépxetal O€

Eva pnvigio moBd kal 1o dikalolvral OTO The Christmas bonus amounts to a

CUVOAD TOU ol epyalopevol mou

amaoyoAnfnkav amd tTv 1n Mdiou éwg tnv | who worked from May 1 to December 31 of

31n AexepBpiou ekaoTou £Toug. Z€ TTepiTrTwon | each year. In case of shorter duration of

TOoU n  didpkeia TG amaoxoinong eival | employment, employees shail be entitled to a

HIKp6TEPN amd TNV Tapamdvw Tepiodo, ol | propertion of the Christmas bonus. It is paid

epyalopevor JikaioGvtan Ty avahoyia Tou | on December 15 of each year.

Emidopatog XpioTouyévvwy. Huépa kataBohrg
ToU gival n 15n AekepBpiou exdoTou £TOUC.




7.2 To Emwidopa Mdoxa avépxeral o pod
HIG86 Kai To SikaneUvial gT0 gUVOAS TOU O

epyaldpuevol TTou amaoyohnenkav amd my 1n
lavouapiou éwg v 30n AmpiAlou skGotou
étoug. Xe mepirrwon Tou n didpkela g
amaocxéinong eival  pikpdtEpn  amd v
Tapamavo mepiodo, ol epyaldpuevol
dikaiouvrar v avaioyia Tou EmM&OPaTOS
MNdoxa. Huépa karaBoAnig Tou gival n Terdapmn
mpiv amd 1 MeydAn ERSopdda ekdoTou £TOuG.

7.3 To Emidopa Adeiag avépxerar ot HICO
HIgBd kol o SikaioUvial oT0 CUVDAG TOU Ol
epyalopevol Tou AapBdvouv, avdioya pe Tov
Xpovo epyaciag Toug, OAGKkAnpn TV adea
TOUG. Z& TEPITTTWON ToUu n JIdpKeEId TNg
amacxdAnons OGev  Oikaiohoyei v Afjwn
oAdKANPNG TNG kavovikis adeiag  aMAd
avadoyia autig, T0 Emidopa  Abtiag
karaBaAietal Bdoel autig Tng avaioyiag. To
emidopa adeiag karaBdietal v 277 louviou
EKAOTOU ETOUG, TO apyodTtEpo O £wg Tnv 5n
NUEPT TOU ETTOHEVOU HAVA.

ApBpo 8. ‘Exraktn _Auoifi  Amdédoonc-

AEPID,

7.2. The Easter bonus amounts to half salary

g

and is payable to employees who worked
from January 1 to April 30 of each year. In
case of shorter duration of employment,
employees shall be entitled to a proportion of
the Easter bonus. It is paid on Wednesday
before Holy Week of each year.

7.3. The leave allowance amounts to half
salary and is payable to employees who use
their total annual leave, depending on their
work time. In case the work time is not
sufficient for a total annual leave but a
proportion thereof, the leave allowance shall
be paid on the basis of that proportion. The
leave allowance is paid on June 27 of each
year, or the latest by the 5" day of the next
month.

Article 8. Extraordinary Bonus  for

Emitevéng Zroxwyv

8.1. Avayvwpion e§IPETIKAS amoédoong

H Ertaipeia OSlvatal va  xopnyei EKTAKTEG
apoIBEg oe epyalopévous Tng ol oTroioi, BAace!
me emoiag aioAdynong Toug, emdeIKvUOUV
eCaipeTik)  amdédoon oMV EKTEAEOn  TWwv
KaBnkovTwY Toug f/kal oty oAokARpwon

EpYwWV TTOU TOUG avaTiBevTal,

Performance-Achievement of Targets

8.1. Recognition of excellent performance
The Company may provide extraordinary
bonuses to employees who, based on their
annual  evaluation, have demonstrated
excellent performance in carrying out their
duties andfor completing the tasks assigned.
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8.2. Avayvwpion TTiTeugng oToOXWY

H Etaipeia duvarta etiong va Xopnyei EKTAKTES
epyalopévous R

mg ya v

CUYKEKPIUEVWV EISIKWY OTOXWY .TTOU EYKPIVEI O

auoiBés  oe opadeg

EPYQZOMEVIOY eTiTEVEN
Mevikdg AleuBuvric.

8.3. MpoUTroBéaeIg yia TNV KATAPBOAR EKTAKTWV
auoIBWY

xopriynon
OTTOIOVONTTOTE  éKTOKTWY apoifwy  gival N

Baoiky mwpoUmdéBeon wyia v
ouvexILopevn kepdogopia Tng ETtaipeiag kard
TO EKAOTOTE £T0G AVAPOPAS.

8.4. KaraBoAn
‘ExtakTteg apoiBég, 0w opifovTal TTapaTmdvw,
KartaBdAAovrar yia v TponynBeica xprion

EVTOG TOU TTPWTOU NUITEWS ToU £TOUC.

8.5. Okel08eAcic Mapoxig

O TpoavagepOUEVES EKTOKTEC OHOIBES, OTTWC
Kl oTroIesdAToTE AAAEG Trapoxég TG ETaipeiag
TTPOG OTOIOVORTTOTE €pyalOHEVO, Ol OTTOIEG
Sidovralr emTAéov TWv TTPOBAETTOUEVWV aTTd
kavovioTikég darageis , avefdptnra amé myv
puon Toug, TO AGYO KATaBOANC Toug Kal Tnv
epdmal N emavelAnuuévn £0Tu Kal yiIa HEYGAO
didoTnua  xopriynor Oev

amoteAouv uoxpiéwon ¢ Eraipeiag mpoc tov

XPOVIKO TOUG,
epyalduevo, oute TOKTIKEG atmmodoxéc Tou N
HEpOG aAAG
OIKEI0BEAEiG TTapoxEg e Etaipeiag, Tig omoieg

autwy, guvioToUv  Tavta
Sikaio0Tal va TTauel, va PETGRBAAAEl 1 va

AVOKOAE OTTOTESATTOTE.

AEPIL,

8.2. Recognition of targets achievement

The Company may also provide extraordinary
bonuses to individual or teams of employees
for the achievement of specific ad-hoc targets
aapproved by the General Manager.

8.3. Conditions for payment of extraordinary
bonuses

The granting of any extraordinary bonuses is
subject to the continued profitability of the
Company for each specific year of reference.

8.4. Payment

Extraordinary bonuses, as defined above, are
paid for the previous financial year within the
first half of the year.

8.5. Voluntary Benefits

The aforementioned extraordinary bonuses,
as well as any other benefits provided by the
Company to any employee, in addition to
those stipulated by regulatory provisions,
irrespective  of their nature, reason of
payment and whether they are paid on a
once-off or recurring basis, even for a long
period of time, do not constitute an obligation
of the Company to employees, or regular
remuneration or part thereof, yet they are
benefits provided always voluntarily by the
Company, which reserves the right to stop,

change or withdraw them at any time.




ApBpo 9. Amodoyic hovioTwv & Bonbwv

AEPIQ,

Article 9. Remuneration of accountants &

assistant accountants

AoyioTwv

Ztouc AoyIoTEC Kal  BonBoug  AoyloTuwv
KartaBaAiovral ol arodoyEg OTwWS TTPOKUTITOUV
amé v £pappoyl Twv  dlatalewv Mg
AliTNTIKAS Atrépaong 45/2009
(Trp.kar.ut.amacy.25/2-11-2009)  yia  Toug
Gpoug auoIBAC KAl epyaciag Twy AOYICTWV Kal
BonBwv  AOYIOTWV  TWV  BIOKNXAVIKWY,
BloTexvIKwy, EEVODOXEIaKUV, ENTTOPIKWY Kal
Twy Maong QUOEWS  ETIXEIPACEWNV  Kal
EKUETOAAEUCEWY OANG TG XWPag, OTTWE auTh
ioxue £wg Tnv 31/12/2009.

Ztoug Aoyiotég kai Ponfoug AoyioTwv OEv
epapudlovral Ta Gpbpa 1, 2, 3, 4 & 5 TOU
kepahiaiou Nl g Tapolong, ekTdC €dv n
Tapodoa gival EUVOIKOTEPN.

ApBpo 10. Arodoxic Mnxavikwy

Ztoug unxavikoug AE] kai TEI katafdahhovral
ot amodoxeg Omwg TpokUumToUV amd MV
EQapuoyn TWv dlaragewv mg
OMOIOETTAYYEAMOTIKAG  ZUAAOYIKAS ZUpPaang
Mnxavikwv Bioynxaviag 6TTwg auTr] ioXue £wg
v 24/04/2012.

Z1oug unxavikoug dev e@apuddovial Ta apBpa
1, 2, 3, 4 & 5 Tou kKe@aAaiouw 3 TG TTapouang,

EKTOG £Gv N TTapouca eival EUVOIKSTEPN.

The remuneration of accountants and
assistant accountants shall be determined by
application of the provisions of the Arbitration
Decision 45/2009 (wp.kar.umr.amaoy.25/2-11-
2009) on the terms of remuneration and
employment of accountants and assistant
accountants of industrial, handicraft, hotel,
trade and any kind of enterprises and
undertaking in Greece, as it was in force until
31/12/2009.

Articles 1, 2, 3, 4 and 5 of chapter Il hereof
shall not apply to accountants and assistant
Articles 1, unless this agreement is more
favorable.

ApbBpo 10. Remuneration of Engingers

The remuneration of engineers (graduates of
universities or technical schools) shall be
determined by application of the provisions of
the Guild Collective Labor Agreement of
Engineers in Industry, as it was in force until
24/04/2012..

Articles 1, 2, 3, 4 & 5 of chapter 3 hereof shall
not apply to engineers, unless this agreement

is more favorabie.




ApBpo11. Kowvwvikéc Napoyéc

H Eraipeia, mépav Twv avwTépw, KAaTaBAaAel
oToug £pYadopévous TNS TG EEAC KOIVWVIKAC
PUOEWS TTAPOXEC:

11.1 TMapoxr) TpooBeTng 1aTPOPAPHAKEUTIKIG
Acpahiong

H Eraiptia 6a mapéxer oe kGbe epyaldpevo,
péow opadikold aogaliompiou, TPOCBETN

BIWTIKR  ao@dAhion  yla  VOOOKOMEIaKH,
IOTPOPAPHAKEUTIKY] TrEpiIBaAyn To evBeikTIKG
KO6OTOG ava £pyaldpsvo kal avd £10¢ Tou Oa
KataBdaAelr n Eraipeic 6a ecivar 250 € yia my

ICTPOPOPHAKEUTIKI] ac@AaAiorn.

11.2 Napoxr Adyw y&pou

Z1ov EPYALOMEVO TTOU TEAEI YaNO KaTaRAAAETI
epamag mood Uyoug 300 €. Edv mpdkeitan yid
clvayn yapou petafl SUo epyalopéviov e
ElMA, n ev Adyw Trapoxn Oa xopnynbei otov

£vav aré Toug Suo

11.3 MNMapoxA yia TEkva pe avarrnpia

H Etaipeia karapdier otov epyaldpevo, TTou
£xel Tondi pe avamnpia f Tou WACKE améd
Xpovia N coBapn aodéveia, TIc Samdves yia
laTpikr TTapakoAouBnon i TepiBoAwn, WEXP!
ToU ToooU Twyv 300 € emnoiws. MNa v
XOpARynNon NG aviwTEPw OIKOVOMIKIS EVIOXUONC
amaiteital n avamnpia [ n  voéoog va
amodEIKVUETQI QT 1ATPIKG Eyypaga.

11.4 Aaraknkn Medparog

ZT0UG  EPYAZOMEVOUS TTOU  aTTacXoAolvTal

TEPAV  TWV  TECOGPWY  WPWV  NHEPNTIWG,
KataBAaAAeTal kaBnuepiv@ JIQTAKTIKY YEUUATOS

adiac 6 €.

s
5
T3,

QEITAAIAX

Article 11, Social Benefits

In addition to the above, the Company shall
provide to its employees the following social
benefits”

11.1. Additional Health Insurance benefit
The Company shall provide to each
employee, through a group policy, additional
private insurance for hospital and medical
treatment. The indicative cost paid by the
Company per employee and per year is 250

€ for heaith insurance.

11.2. Marriage benefit

Employees who get married are paid a lump
sum of 300 €. If the marriage is between two
EPA employees, this benefit shall be paid to
one of them.,

11.3. Disabled children benefit

The Company shall pay to an employee
whose child has a disability or suffers from
chronic or serious illness the medical or
healthcare expenses, up to the amount of
300 € per year.

Payment of such financial support requires
medical proof of disability or illness.

11.4. Ticket Restaurant

Employees who work more than four hours a
day shall be paid a daily ticket restaurant
worth 6 €.



11. 5 EdIkr) Oikoyeveiaxni Adeia

Zroug epyadopévoug ol omroiol kKAnBolv va
QVTIMETWTTICOUY  coBapd  mpoPAnpa  (.x.
fagviki¢ aoBévelag pEAoug TG duEONg
OIKOYEVEIQS TOUC) TO OTOI0 amauTel TNV Gueon
KOl QUOIKI| Toug TTapouadia, n Etaipeia dlvaral
va yopnynoe! e8Ik adeia YeT’ amodoxwy £wg
5 nuépeg emoiwsg.

Ze TTEPIMTWOEIS ISIITEPWS oopapol
TpoBAAMaTOS TO OTOIC amaITEl TTApATETAMEVN
QUOIK  Trapoudia Tou/tng  UTTGAARAOU, n
Eraipeia duvartar va rapareivel Tnv €10k auth
adeia yia dAAeg 5 npépeg emnoiwg.  Ze TETOIES
mepmTWoEg, n €8k avi adea  Ba

Aaupaveran cuvexdpueva kal dev Ba KATaTUEITA.

11.6 Eidikrj Oikovopikry Evioxuon

2E  TIEPITTTWOELIC  HAKPOXPOVIWY  QTTOUCIIV
uTTaAAfAWY TTou UTTEPRaivOUV TOV £va JRva Kal
ol omoieg o@eilovrar ge atixnua n Rapid
acBévela n Etoipeia d0vartal pe amdéeaon Tou
MlevikoU AlguBuvti va QmoQacioel TTapoxn
OIKOVOMIKNG  EvioXuong, oF O6pot  Kal ol
TpoUTToBéoelg Tng otoiag Ba opifoviai Kard
TEPITTTWON, AapBdvoviag uTrowny 10 ETTITEDO
NG coPapdTnTog TNG KABE TTEPITTTWONC.

11.7 BpaBeuon Tékvwy YmaAAfAwy.

Z1a TEKkva gpyalopévuv TTou dlakpivovTal yia
ng akadnpaixég Toug EemMDOCEIS OTn péon
eKTTaifEvon, KaBwg kal MV TPITORAOMIa
extraidevon katafaiierar to mood Twv 300 €

£TNoiwg.

i
AERID,
11.5 Special Family Leave
Employees who deal with a serious problem
(e.g. sudden illness of a member of their
immediate family) which requires their direct
and physical presence may take a special
paid leave of up to 5 days annually.
In cases of very serious problem which
requires the prolonged physical presence of
the employee, the Company may extend
such special leave for ancother 5 days
annually. In such cases, this special leave will
be received in consecutive days and not

broken up into different days.

11.6 Special Financial Assistance

In cases of long-term absences of employees
exceeding one month, which are due to
accidents and serious illness, the Company
may, upon the decision of the General
Manager, provide financial assistance, the
terms and conditions of which shall be
defined on a case-by-case basis, taking into
consideration the level of severity of each

case.

11.7 Awards to Children of Employees.

Children of employees with excellent
performance in secondary and higher
education shall receive the amount of 300 €

annually.




11.8 Adeia OAlydwpng Atrouoiag

H Etaipeia £xer dikaiwpa, Katd tnv amoéAuTn
Kpion NG, va xopnynoe 4adsia yia oAydwpn
atouaia ye amodoxEg Ot OToloV £pYALOUEVO
T0 Inmoel pe  éyypaen
xopriynon tn¢ adeiag dev dnuioupyei OpoIO
dIkaiwpa ot omoiovdATToTE AAAD gpyaldpevo.

ainofy tou. H

H xpovikr) didpkeia Tng oAlydwpng adeiag dev
dovaral va Eemrepva TIC TECOEPIC (4) WPES
NHEPNOiWG, evw Ba Xopnyeitai PEXP) TECOEPIS
{4) @opég emnoiwg o kdBe epyalduevo, ue
OUVOAIKr} Bidpkela Tou dev Ba Eemepvd TIg
dwdeka (12} wpeg.

KEDAAAIO 4:
Epyaciag

Pulpioceig Xpoévou

ApBpo 1. Opdpio Epvagiag
To wpapio gpyaciag kabopiletal ge 40 wpeg

v eBdouada, Ba eival cuvexEs, 08 KABEOTUXG
MevBApeEpnG epyaciag, amd Asutépa  €wg

MNapaokeun.

ApBpo 2. AlgAsippara epyagiac

Ta OiaAgippara epyaciag eival aueiBopevog
XPOVOSG EPYACiag Kal Tpayparetroiolvtal evidg
TOU nUEPNTiIOU Wpapiou epyaciag, JUPPLIVA HE
TIg AVAYKES TNG UTTNPECIAS Ko Toug IBAITEPOUS
KAVOVES OMAANC AcIToupyiag Tng ETQIPEIQG.
AvepyovTal oe 20 AeTTd nuepnoiwg kol Sev
dlvavtal va cupTriTTTouv WE TV évapén i1 TN
AEN Tou wpapiou epyagiag,

AL

OEF[AAIAI

11.8 Leave for absence of few hours

The company, as its absolute executive
privilege, has the right to grant paid leave of a
few hours to an employee who requests it in
writing. The grant of leave does not create a
similar right to any other employee.

The duration of leave of a few hours cannot
exceed four (4) hours per day, while it will be
granted up to four (4) times per year to each
employee, for a total duration that will not
exceed twelve (12) hours annually.

CHAPTER 4: Work Time Arrangements

Article 1. Work Hours
Work hours are set to 40 hours per week, on

a continuous, five-day working week basis,

from Monday through Friday.

Article 2. Rest Breaks
Rest breaks are paid work time; they take

pltace within the daily work hours, according
to the needs of the service and specific rules
for the smooth operation of the Company.
Their duration is 20 minutes and they cannot
be taken at the start or end of work hours.

32



ApBpo 3. YmépBaon __Tou  wpapiou
aIracxoAnong

H ekTEAEON KABNKGVTWY TTEPAV TOU KAVOVIKOU
wpapiov  epyagiac TPETMEI  va  ATTOTEAEI

eCaipEON Kal EMOPEVWG VA TTEPIOPIETAI OTNV

TEPITTWON  TPAYHATIKWY  ETIXEIPNCIAKWY
AVAYKUV.

ZE TIEPITITWON EPYQTIOg TEPAV TOU KAVOVIKOU
wpapiou TPETE! va UTTAPXEl TTPONYOUMEVN
aitnon Kal £yKPION OUTAG ammd TIS OIKEIES
AEUBUVOEIS  EEQIPOUNEVWIV  TWV  aVAYKWY
ampboKOTITNG ALITOUPYIaE Kal QOPUAEIRG TG
Eraipeiag kaduwg kai ¢ dnuéoiag aceahieiag.

O epyaldpevog Bev duvaran va apvnBei tTnv

TApoXr} Epyacias TEpav TOU  KAVOVIKOU
wpapiou  xwpic €0Aoyn aimioAdynon TG
aduvapiag Tou.

H amaoxdéAnon Ttou  TTPOCWIIKOU  Kab’

uTrEpRacn Twv eKAoTOTE OpIfOUEVILIV ATTO TNV
Kelpevn epyamkr vopoBeoia cupBarikwy Kal
VOUINWY XPOVIKWY opiwv aueiBeTa d1mw¢ opilel
0 VOUOG.

ApBpo 4. Nuktepivr) Epyaaia

Na kdBe wpa VUKTEPIVAS amracyxoAnons o
epyalbuevos Ba aueiferal pe 10 OCUVOAIKS
wpopicBid Tou Tmpocaufnuévo katd 25%,
OTWE 0 vOUog opidel. Xe TEPITITWON Tou N
VUKTEPIVI] amraoxoAnon Tapéxetal of nuépa
apyiag, o  gpyaldpevog
mpogavgnon  100%
wpopoBiou Tou, 6TwWe autd opiletal amd NV

apeipetan pe

€T TOU  OUVOAIKOU

Tapouca EXXE.

AEPIV

AAIAL

Article 3.0Qvertime

The execution of duties beyond normal
working times should be an exception and
therefore limited to cases of actual business
needs.

In case of overtime work a prior request
should be submitted and approved by the
competent Units, except for the needs of
smooth operation and safety of the Company
as well as public security. Employees may
work overtime without

not refuse to

reasonable justification.

The employment of staff in excess of

contractual and legal working hours
stipulated by the applicable labour legislation

shall be paid as required by law.

Article 4. Night Work

For each hour of night work, employees shall

be paid an additional 25% on their total
hourly wage, as required by law. In case
night work is on a holiday, employees shall
be paid an additional 100% on their total

hourly wage, as provided by this agreement.




ApBpo 5. Apyisg-nuigpyieg £Toug

Q¢ nuépeg apyiag yia toug epyalopévous oty
Eraipgia Bewpolvial o1 KATwe! avapepSpeveg:
« 1" lavouapiou - Mpwroxpovid
» 6" lavouapiou - Qeopaveia
e 25" Mapriou (£8vikrj eopThi)
* KaBapd Acutépa (mpwtn  nuépa
CapaKooTrig)
e MeyGain Mopackeun
e Méva Zapparo
e [laoxa
e Agutépa Tou MNdoxa
o 1" Mdiou (epyarnikry mpwropayid)
e Ayiou lNvedparog
* 15" AuyoloTou - Koipnon ¢ ©cotékou
e 28" OkTwppiou (eBvIKr copTr)
o 25" Aekepppiou — XpIoToUYEVVQ
e 26" BelTEPn  nuépa
XpICTOUYEWWWY
s Huépa soptig Tou ToAoUxXou ayiou Tng
TOANG, 6Tou Trapéxel v £pyagia Tou
KG&OE epyaldpevod.

Aekepppiou -

O1 nuépeg katd TIC OTOIES TO TTPOCWTTIKG Oa
AioU
wpapiou ovopddovral «nuiapyieg» Kal eival ol
egng:

. MeydaAn MépTtn

aracxoAcitar  oTO TOU  KGvVOVIKOU

. 24" AskepgpPpiou - Mapapovi
XpIoTOUYEVWIY
. 31 AgkepBpiov  — Napapovi

MpwToxpovIag.

AEPID,

Article 5. Annual holidays / half-holidays

Holidays for employees of the Company shall
be deemed the following:
s January 1 — New Year's Day

January 6 - Epiphany

March 25 (national holiday)

Clean Monday (first day of Great
Lent)

» Holy Friday

* Holy Saturday

+« FEaster

+ Easter Monday

+ May 1 (labour day)

¢ Holy Spirit
e August 15 — Assumption of the
Mother of God

¢ October 28 (national holiday)
¢ December 25 — Christmas

o December 26 - second day of

Christmas
» Feast day of the patron saint of the
town where the employee works.

The days during which the staff shall work
half the normal work hours are called “half-
holidays” and are as follows:

e  Holy Thursday

e  December 24 — Christmas Eve

. December 31 — New Year’s Eve.




Apfpo 6. ATTaox6ANoN TIG NUEPES APYILIV
Na tov epyaldpevo TTOU aTTAOXOAEITAl KATA TIG

TEOPBAETTONEVEG aQmd TNV TTApouca NMEPES
apyiwv TWPoBAETETQL, ANV TNG XOprynong
nHépag
oUppwva g

avamAnpuwuanikng avamauvong
TNV KEipevn vopoBegia, Kkal
npooadinon 75% emi TOU OGUVOAIKOU TOU
wpoptoBiou, omwg autd opifeTal amod TNV

mapovca EXZE, yia kdBe wpa amacxoAnong

TOU.
KE®AAAIO 5: Adcieg NpoowtmikoD
O1 épor twv EMZIE mou puBpifouv TIg

KaTwTEpw adeleg epyalouévv epapudlovial
Kal OToug UTTayOpEVOUg OTnv  Trapouca.
ZUYKEKPINEVO TTPOKEITQ YO TIC QKOAOUBEG
adeieg:

i. Ade pRTRATNTAG (EFZZE
9.6.1993 apdpo 7 kar ElZZE
23.5.2000)

i. Tlovikg &deia avarpoeric (EMZLE
9.6.1993 Gpopo 8 kal ENzzE
1996-1997 apdpo 10)

iii. Adeia OnAacupou kol ppovTidag
mraidiwy  (EFZZE 2004-2005,
Erzze 2002-2003, EIZzE
21.3.1994 apBpo 7)

iv. Adaia ¢povribag uloBeTnuévwy
madiov (EFZZE 23.5.2000)

v. Adfia yaHOU KAl YEVVAOEWS
Tékvou (EFZZE 9.6.1993 dpBpo
6, EMZZE 23.5.2000)

vi. Adcia yia aocBéveia eapTwpévioy
peAwv  (EMZZE 23.5.2000,
ETZZIE 2.4.2008)

vii. Adgi@  yia  GUMMETOXN)  O€
e€eraoeic (EMFZZE  1996-1997
@pBpo 7, EMZZE 1994 apbpo 4,

QEYEAAIAZ

Article 6. Work on holidays

Employees who work on holidays, as
specified herein, shall be given a day of
compensatory rest according to applicable
laws and shall be paid an additional 75% on
their total hourly wage, as determined by this

agreement, for every hour of work

CHAPTER V: Staff Leaves

The terms and conditions of the National
General Collective Agreements (NGCA)
which regulate the employees’ I[eaves
mentioned below shall also apply to staff
under this agreement. Staff leaves are the
following:

i. Matemity leave {NGCA
9.6.1993 article 7 and NGCA
23.5.2000)

ii. Parental ieave (NGCA 9.6.1993
article 8 and NGCA 1996-1997

article 10)

ii. Nursing and childcare leave
(NGCA 2004-2005, NGCA
2002-2003, NGCA 21.3.1994
article 7)

iv. Adopted childcare leave
{NGCA 23.5.2000)

v. Marriage and paternity leave
(NGCA 9.6.1993 article 6,
NGCA 23.5.2000)

vi. Leave due to illness of
dependent family members
(NGCA 23.5.2000, NGCA
2.4.2008)

vii. Leave for participation in
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viii,

xi.

Xii.

Xiii.

Xiv.

XV,

XVi.

xvii.

xviii.

EFSsE 1998 G4pOpo 6, ETZIZE
23.5.2000)

Adeia efeTdoEWwY o3
METaTTTUXIOKOUG portnTéc (EMZZE
2004-2005)

EmmAéov  &deia  avamauong
(EFZZE 23.5.2000 dpbBpo 6,
ErZZIE 2.4.2008)

Emota kavoviky adaia (ETZIE
2002-2003)

ADEIN HOVOYOVEIKLIY OIKOYEVIEWV
{ErXZE 2004-2005)

Adeia yia HETAYYION QiJaTog Ko
TTapaywywy Tou fj aijokadapong
(EMZZE 2004-2005)

Adgia yovéa yia Taudi pe voonua
TTOU ATTQITE] PETAYYIOEIS Qipatog
Kat TAPAYWYWV TOU gl
aipok@Bapong (EMZXE 2004-
2005)

Adeia Adyw BavaTou Ouyyevoug
(ErZZE 2004-2005)

Abeia Adyw AIDS (EFSSE 2004-
2005)

Adeaix  amougiag  yia TNV
TapakoAoudnon TG OXOMKAG
emidoong  mawdiwy  (ETZIE
2.4.2008)

MNa my daoknon Tou exAoyikou
JikquwpaTog  XopnyeiTal  oToug
uTTayopévoug oty Trapodoa
adeia per’ amodoxwy n diapkeia
TRG oTroiag civan avdAoyn pe v
XIANONETPIKA  amégTtacn  Tou
TOTOU QOKNong Tou €KAOYikoU
Sikawwparog kol opidetal, amo
OXETIKA YTTOUPYIKT EYKUKAIO TTPIV
TIG EKAOYEG.

2T0UG UTTAYOUEVOUG oty

QEITIAAIALI

examinations (NGCA 1996-
1997 article 7, NGCA 1994
article 4, NGCA 1998 article 6,
NGCA 23.5.2000)

viii. Examination leave to post-
graduate  students (NGCA
2004-2005)

ix. Additional rest leave (NGCA
23.5.2000 article 6, NGCA
2.4.2008)

x. Annual leave (NGCA 2002-
2003)

Xi. Single-parent family leave
(NGCA 2004-2005)

xii. Leave for blood and blood-
product transfusions or dialysis
(NGCA 2004-2005)

xiii. Parental leave in case of child
with a disease that requires
blood and blood-product
transfusions or dialysis (NGCA
2004-2005)

xiv.Leave due to death of relative
(NGCA 2004-2005)

Xv. Leave due to AIDS (NGCA
2004-2005)

xvi. Leave of absence for
supporting the children’s
performance at school (NGCA
2.4.2008)

xvii. For the exercise of voting
rights, staff under this
agreement are given a paid
leave, the duration of which
depends on the kilometric
distance of the place of vote
and is determined by a relevant
ministerial circular prior to the
elections.



Xix,

XX.

xxXi.

TapoUoa  Xopnyeital adea
aigodooiag piag Nuépacg £TNOIWCG,
MET'  amodoxwv  HETA@ TNV
TTROCKSMON OXETIKIG
BeBaiwong.

Or ouvdIkaAlgTIKEG adegiec OTQ
CUVOIKOAIOTIKG  OTEAEXn  TTou

UTT@yovTal amnv Tapouca
xopnyouvtai OTTWG auTég
TPORAETTOVTQI  OTNv  OXETIKA
vouoBeoia.

O adeigc  ooBeveiag Twv

UTTQyopévVWwY oy TTapouod
Xopnyouvial 6w TTRoRAETETaI
Qo TNV OXETIKN VOMOBECia, TIg
ErZZIE ki v evdexdpuevn
UQIOTALEVN ETTIXEIPNOIAKN
guvneiq, £QOOOV eival
EUVOIkGTEPN.

H emoia  kavovikp  4adaa
XOpNyeiTal  oToug  UTTAYOHEVOUS
omv Tapouca OTTwWg
TPOBAETTETAI QMO TNV OXETIKA
vopoBeoia, mnig EMZIE ka mv
eEVOEXOMEVN upIaTANEVN
ETTIXEIPNGICKA TTPAKTIKH, £9OT0V
eival euvoikdTEPN.

AEFTY,

xviii. Staff under this agreement are

Xix.

xX.

%

given a one-day paid leave per
year for blood donation subject
to submission of a relevant
document.

Trade-union leaves to trade
union officials under this
agreement are provided as laid
down by the relevant
legislation.

Sickness leaves to staff under
this agreement are given as
laid down by the relevant
legislation, the NGCAs and any
existing business practices, if
more favorable.

i. The annual leave is given to

staff under this agreement as
laid down by the relevant
legislation, the NGCA and any
existing business practices, if
more favorable.
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KE®AAAIO 6: TeMkég Aat@ieig

Apfpo 1.
Tuxov KaraBaAAOEVES QATTOBOXEC QVITEPES
OT0 OUVOAD TOUG TwV UTTG TS Trapolons Katd

TEPITTTWON KaBopifopévwy dev PEIVOVTOL.

ApBpo 2.

H mapouca olpBaocn aviikaBioTd Toug dpoug
TPONYOUHEVWY  ZUAAOYIKWV ZuuBdoewy
Epyaciag, MMpakTikwy Zupguwviac 1 allwv
CUMOYIKWV CUHQWVILOV  Kal  KABE  AAANG
ouppwviag petafl ¢ ETtaipeiag kal tou
emXgipnoIakol cwyareiou.

ApBpo 3.
DAol o1 6por Twv EBvikwv Mevikwov ZUAAQYIKWV

ZupBacewv Epyaogiag mou puBuilouv Bsopikd
Bépara oGpwv  epyaciag, cpapudlovial Kai

OTOUG UTTAYONEVOUS OTNV TTapoUod.

ApBpo 4

H trapouoa clOuBacr 10XUEl yIO TO XPOVIKO
didomnua amd 01/01/2014 £wg 31/12/2015.

H Tapoloa ouvidooetan o 3 Opoia
TPWTOTUTIA, £VQ €K TWV OTTOIWY Ba KataTeBe]
otnv apuédia EmBewpnon Epyaciag, 6mwg o
vépog opilel.

AEPIL,

CHAPTER 6: Final Provisions

Article 1.

Any remuneration whose total amount is
higher than that provided herein, on a case-
by-case basis, shall not be reduced.

Article 2.

This agreement shall repiace the terms and
conditions of previous Collective Labour
Agreements, Minutes of Agreement or other
collective agreements and any other
understanding between the Company and the
trade union.

Article 3.

All terms and conditions of the National
General Collective Agreements which
regulate institutional issues of employment
terms shall also apply to staff under this

agreement.

Article 4.

This agreement shall remain in force from
01/01/2014 to 31/12/2015.

This agreement is drafted in 3 identical
originals, one of which shall be submitted to
the competent Labour Inspectorate, as
required by law.




Apbpo 5.
O1 KOIVWVIKOI ETQIPOI UTTOXPECUVTAI OTNV MOTH

MPENCN Kai €papuoys] OAwv Twv 6pwv TNg
mapouoag, of  omoiol  kpivovrar  Kau
OUHPLVOIVTal 6Aol ouoiwdEeIg kal deguelovTal
va TPOQCTTIoOUV Toug Spous Tng Tapouong
EXZE.

Kaee petaBoAn Twv pubBuioewv g Tapouoag
EXZE amaitei oUppwvn yvwun Kai twv 800
CUMBAANOPEVWY HEPWV.

Aricle 5

The social partners shall be obliged to
comply with and apply all terms hereof, which
are considered and agreed to be materiai,
and undertake to protect the terms of this

agreement.

Any change to the arrangements of this
agreement is subject to the consent of both

parties.

Ta ZuuBaAAducsva pyépn — The Parties

i rv Eraipeia

For the Company

H AIEYOYNTPIA
ROBERTE KESTEMAN

la ro Xwuareio
For the




HAPAPTHMA: Kazatatn Ofocwv o Enayyeinonkd Hedia & Enincda

A. AIEKIIEPAIQTEZ AIEPTAXIAXL:

Enmineodo 1:

Enincdo 2:

Eninzdo 3:

Aev vplotavial eni ToU TapoVIOg BEGELS ROV KATATATOVIAL GF

a0t 10 eninedo.

Yraiiniog Project, Yaaidniog Telemarketing, Amobnkdpoc,
Texvikog A’, Yrardniog Yrodoymg.

Yrariniog Aoywomplov, Ymndiinlog A’ Efummpémong
Kowo, Ymaiiniog Evepyonowmicewv, Ynéiiniog
Tyohdymong,  YrdAndog Tniepavikiic  Efvampémong
Kowol, Yréiiniog Avixmong I[lhotdosov, Yrdiiniog
Reporting, Yzdiinrog Tiworoyiov, [pappateio Tepvucon,
Xaproypagog, Yrmaiiniog Aoywtkomoinong Epyov -
Mayiav, Texyvikdég B’, Yralnhog levikov Ymnpsowov A’,
Yraiiniog Anpociov Zxécewny.

B. EIAIKOI AIEPT AZIAL:

Eninsdo 4:

Emninedo 5:

Yrdiinros Awyeipiong Eréyyov, Tointis, Ymaiinhog B’
Efvanpémong Kowoo, Teyvikog 7, Avadétwv, Yraiinlog
Yhikdv, Ewdwog Xaproyphgos, Ynaiintog Ilposmdoyic &
Katdataéng  [IpounBevtdyv,  Ymaiiniog  Zvompdtov
[MAnpogpopucic &  Hardware, Ymdlinilog EDP/ERP,
YrdAiiniog MiosBodociac, YndAiniog Awyeiprong

AvBporivov Avvapikoy.

Aoywotis, Euwwodg Eléyyov  Awyeiporg,  Ymdlinhog
Howmrag, Ewwkég Eootepwotd Eléyyov, Ynalinlog
Marketing & Awyeipong TIopandvov, EwWwos Meretdv
TMoAeodopiog, Ewwkds Ymadnhos Ebvmmpémong Kowow,
Ewwog Evepyomomoewv, Eidwés Meyahwv Ilehatdv,
EAeyxrfic Ecwotepav Eyxatactacenv, Emkepains Opadog,
Ewikdg Teyvikds, Ewdikég Empétpnong Epyomav, EmBiéinav,



Emninedo 6:

Yrariniog [lepiparroviog / Acpdrewag / TIMowdmrag &
Texpnkov Kavoviouav, Ynaiinhog Teyvikon
Mpoypappoticpod & Eréyyov, Yadiinhog Zyedwopod
Awctiov & Xaptoypagiag, Evdikdg [Tpoemiome & Katataéng
[MpopnBevtwvy, Ynariniog B’ T'evikdv Ymnpeowdv, Ewdikdg
Awyeipong AvBpomivov  Avvapikod,  Metogppaotic,
I'poppateior Aircdbuvong, Ewdwkadg Auysipiong MioBodoaiog.

Emxspains I'pageiov ESumpémong Kowol, Emkepaiig
Tipordynons & Avdakmong [Mwotdoenv, Ewdikog Asttovpyiag
Awcrbov, Edikdg Eléyyov Ecotepkiv Eyketaotdcsav,
Ewwéc Tepvikog Asutovpying Awcrdov, Eduwdg Tepvikdg
Zuvmnpnong, Emwepaing Tlepoydv  Kataokevaotikav
Apootnpotitov, Ewdwog [lepifdddoviog / Aocodriswg /
Mowmrag & Tepvikeov Kavovicudv, Eldikdg Zyedwopod
Awtoov, Ewdikds Ayopdv & [evikdv Yanpeoubv, Eidikdg
Tvomuatev & Hardware, Ewdkdg EDP/ERP, Eaducdg MIS.

I'. YHIIEYOYNOI AIEPTAXIAXL:

Eninedo 7:

YrevBuvog Eléyyov Auwyeipong, Yredbuvog INownrac,
Ynevbvvog Ecotepikod EAfyyou, YrevBuvog Tyoldymong /
Avaknong Ihotdosov & Meketdv TToAsodoping, Yrenbuvog
[popfBewg Puowod Aepiov, Yaetbuvog Meydav Tlshatdv,
Yrevbovog E&ummpémong Iledatdyv, Ynevbuvog Zuvtipnong,
Yretbuvog Awyxeipiong Yhiwkdv, Yaedfuvog Zyeduuopon
Awtoov & Xaproypapiog, YneOBuvog Ilepfardloviog /
Acpddewg / Towwmrag & Teyvikdv Kavoviopdv, Yasibuvog
Texvucot  [lpoypappatiopod &  Eléyyov, Yrevbuvog
Kotaoxevdwv, YmeOvbuvog Tlposmioys & Katdrabng
[Ipopnbevtiv, Yrevbuvoc Ayopiv & TI'evikdv Yanpeordv,
Ynreobuvog Opyavaoong & Avlpdmvor Avvapicod, Yret8uvog
ICT.



Eninedo 8: YnedbBuvog Awiknong Xpnpatoowovopukdv & Aoyniampiov,
YretOuvog Avartuing Ayopds, YmeovBuvog Awyeipiomg
Awtiov & Extaxtmg Enéppaong.

A. YIIEY®OYNOI MIAX 'H IEPIZZOTEPQN MAKPOAIEPTAZIQN:

Emingdo Q:  Asv voiotavrol el tov mepdvrog Oéoeig Tov KATATAOOVIAL GE

QuUTO 1o eninedo.

Eminedo QS: Aev veiotavio eni tov mapdviog BECEIS MOV KOTATAGOVTOL GE

autd TO EXiNESO.




